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ABSTRACT
| 217884
This research aims to study behaviors and factors affecting decisions in buying products
from modern and small scale local retailers, to study economic effects and strategies of small
scale local retailers in adabting to an expansion of modern retailer in Mueang District, Chiang Rai
Province. Questionnaires were used as a tool to collect information. The sample studied were
divided mnto 2 groups which were the consumers using modem retailers” service and the owners
of small scale local retailers in Mueang District, Chiang Rai Province. Data were analyzed using
descriptive statistics, frequency, and percex;tage of each factor affecting decision of consumers in

using services and level of adaptation of small scale local retailers due to various factors.
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The results of study for the behaviors of using modern retailers and small scale local
retailers of the sample groups found that the similar behaviors were the time period of using
services during weekdays and methods of payment. The different behaviors were frequency of
using service during holidays, method of transportation, people who accompany to use the
services together, during of using services, budgets, and types of product purchased. The most
important factor affecting consumers’ decision in using the services was the location as the stores
located nearest to their accommodations or workplaces had the most influence on the decision of
using that stor;’ s services.

The study results of small scale local retailers regarding general information of the stores
found that the stores were located on a main street; located 4-6 kilometers away from a nearest
modern retailer; no car park for consumers; have operated for 5-10 years; sell cold drink, food
and seasoning; number of operating hours was 13-16 hour per day.

For the effect on small scale local retailers by measuring various areas of adaptation, it
was found that the effects were on their profits and sales while the consumers were no affected.
The most important factor affecting adaptation of small scale local retailers was location;
products displayed in the store were better arranged into categories and were in order. For
adaptation strategy, most small scale local retailers’ owners had modified their stores’ image to
modern retailers by displaying clear price tags of products and emphasizing on keeping original

consumers while adding new ones.



GRRTRLT]
k4
Hnin
faanysulszmea f
unnaten iy Iny 3
UNARGBNTHIDINGY 2
AMINYATTN
[
ATVIYNMN ' N
4 o
uni 1 umh
1.1 Muuazanudinguesilym 1
12 Faguszass lumsdnw 7
1.3 dsz Teminaanee 185y 7
1.4 YBUIYAYDINIANY 8
a [ 4
1.5 Heman 8
d' a - a W n:l 4' £y
N 2 NIBULUIAANNNQURUATNUIToNINGITBY
a ada b 4
2.1 yuRauazNgERNineIdes
o s 4
2.1.1 Wandugilasn 9
2.1.2 puIRANgANs SURYS 1na 11
2.1.3 wanadulssaunienmsania 17
a d' [ a g =
2.1.4 wuaAnameInugsneanian 20

L4

aw d' c‘ 9/
2.2 IUIYNLNYIVDY 26



undi 3 smfiouFimsise
3.1 N3BULUIAA
3.2 Y3z9nsuazngualee
3.3 Foyaii 19 lumsanm

ac =2 ac a gy aaa 2
3.4 IBNIANHI IBNITAUAIICNYDYD ua:ﬁnml“lﬂumsﬂﬂm

= =<
UNT 4 waMsfnY
a L4 a
4.1 M5 ANTIAAUAYS 1R
4.1.1 Soyana llvesnguaietnisdus Inneotsmnldusmsimdnlan
\
v o v Y a a‘ Y a : b v
wua Ingato i TaomizssnmzAus Inanldusmsnindum
] o v a <1
PanunnalnaaiolwinesHudnlaniestuvnaan e
° = s @ 4
sunelios I IaEnes o
= ] Y ] Y a v Y =a b Y 2
4.1.2 NOAN3INYBINGNAIBI1RYS Inaaents 1FuSmsiuanlan
Ve ' Yy ¥ ga ¥ a < ° A
nnalngaivlmivaziudnfdnfesduvinaanluvaduneiio

INIANFOI510

4.1.3 Ivdontinanongualecnisdus Inaremsaaduleldusasdum

" o ] A =] o
Yanunalnamivlmivesfudnldntsstunnamnluwad unodios

JIMIATO310
Y P o . g a
4.1.4 F0ITUBUUZNINAGUAIBI WAL 1nA
a Y9 Yy ¥ a9 A 2
42 msamsasuflszneumsSumaniesduvinanhn
o ' W U <
4.2.1 Feyana Ilussnguiedefilszneumsiuanlannnatn e

S UNBIIBI JIN AT

¥ da d oy 9 a9 A < o
422 ﬂﬂgﬁﬂﬁﬂiﬂ“unlﬂﬂ'\luﬂﬂiTHﬂTl.Iaﬂﬂﬂ\“ﬂuinnﬂlaﬂiﬁﬂ')ﬁ%’lﬂﬂ'ﬁ

YSuarduaeg

¢

e w e Y ¥ ga g A
423 ﬂﬁq71ﬁ1’uﬂ'liﬂiﬂﬁ’)ﬂl@ﬁﬂi}nﬂ’)ﬂfﬂ“jﬂiZﬂﬂ‘l]ﬂ'lii?uﬂ”ﬂjaﬂ‘nﬂﬁﬂu

<
YUIRaN

9 ' @ » 37 . ¥ P =3
424 ‘uamummzmnnqnmammﬂs:nanms i'luﬂTﬂﬂﬂ‘llu’lﬁlﬂﬂ

30

31

35

38

40

62

66

73

76



&

uni 5 agilwamsAnymazdoiauonuy
<
5.1 agdranisfinul
E4
5.2 YatauIuL
b 4 a
5.2.1 TBaupnuzIFIU loe

»
5.2.2 yorausuuz lumsanyinsae i
4 a
1PNNI3D19D9

NMARNUIN

HUVABUONBIUIY

sz iadilou

71

81

81

82

83

86

100



TIINYANIIN

MIN

4 a s
1.1 uamsmsuldsunlasgteduindnlamlssamdmanialas
Tugsiin.e. 2541-2548
(¢
\
1.2 namssaumvivesgsnsnnldnaionailudssmang (mine : uva)
1.3 .. ngshsdnldnvinalngillafens ludmiadose
o = a o a = [3 Y ¥
1.4 SnumswansiioumdisdgsnsinlanuazidsludamiaGosse
=3
Un.f1. 2549 — 2553 6
o Q'l Qs L] g a
4.1 naasuaunazdevazvesdoyana livesngualedis (Fus lnn)
° ' @ ] ° d' b 4
42 uaasiunasevazveangualeseiuunaunudlumsly
vimsiwilanvinalngmiviminazHrudnldafestuvnadn
4.3 uaassunazevazveanquites e wunasa lunms1$uinms
a vV o [] a <
SwsnfdnvnalngaioImivasHrudnlanestuvinaan
° L. U ['3 ad a A =
4.4 uaassunazSovazveangualet i wunaItMsAumanenlFuims
Sutnldnvinalngaivlmivesmdnlanfesdtunnaiin
4.5 warassnunazievazvsanquites R wunAyanain 19U M udnlan
(Y . - a - L o
nnalugiaiolmitazSusnidntesduvnadniuniu
4.6 uaassuLazavazYINguUAIBI NS MUnAsTEzAR IFuT M umildn
v v 9 ¥y a9 'a < ' :
vnalngimiolmiuaznusmlaniestuvinadnudazass
o ' wd— ' o de 9y a =
4.7 waasiuuasdssazveangualtetissuunamalszinanlsusmshudnlan

" e ] = a - 4 s’a
nnalvgmivlminazHusnldntesturnadnuaasais

38

41

43

47

48



o ' o " ° aa o sy P y a
4.8 uaasi vz Sevazveanguales s wunawIsnshisetuidie T ldusms
» 4
FSnfmlannnalugadivlmivaziudnfanfosdunnadnudazaia
° ' oW ’ o 4 a 4’
4.9 namsmnuuazdovazvenqualedss uunaunlsziamvesduinidende
A a ' [] a -3
dio1du3msrudnldavimnalugadslminasHrudnidnfosduvinadn
4.10 naasi vtz evazvesnguAtetfinsunuudsUn NI UTE AR IAY
vosiledvdundasunniisninadenisdadulelfusasudnidnnnalng
o v a o
mloIminazwdnlanieduninain
4.11 uansswanuazdsvazvenguitsisiinsuuuudun ML IS TAUAINA Y
\
@ daa a [ @ a a " @ []
vosiledodwrmniianiwarenisdaduleldusarsiudndnvualngatioln
a g
pazdwdnlantestuvinaian
4.12 naasdunasdosazvesngualetineuuuuds U MWINLIN s TAUA NN Y
vesiledsduaomnnisninadenisaadulelduimsdndnlannnalng
o v a [ ]
alslminazirudnlaniesduviaian

]
U =

4.13 uaass nuuazdsvazvenguatetsineunudsua R LINUsTAUA LAY

daa '

vosiledudunisduaiunsamaniioninadenisaadulelfusamsdnlan
vinalngiaiolmivazdndndntesdunnadn

4.14 uaasszauaudRguewdasileiuiilnanengnssuvesdus Inadensaadule
Busmsdndnlnvnalngaislminasdnlantesduvnadn

4.15 uaasinauuazdosasdoynia lngusedne (fwesdwimlidntestunaidn

4.16 uarassmnzdevnzdoyaia llvesdmAnlantesduvinadn

4.17 uarassauuae fevazvesnguatet wiinounuudeun s wunamlszANYes
Fudiismiwmelud

a.18 AnuAauvesiilszneumsdenansenudgni Museavio uazdudls

4.19 nAAISIIULAT T BURTYBINUAIBI WA LU U AB LN INLINUTTAUMTUS UA?

o a o I'4 a -
vasiladudunansunvesd wianiesdusuiaian

50

52

55

56

57

59

60

63

67

69



4.20 uaassnuuazSeunrvenguiletiineunuasun R UTER UMY UE
vosilefodmsmesiwdlanesduvinadn

4.21 uamﬂ’mauuaz%’auawmnq'uﬁ'mthq"v’;nammuaeummﬁmﬁmzﬁ'vmsﬂ%”uﬁ":
vosilofoduaouiivesi ndmldntesdunnadn

422 uﬁmim’muaz%'auawmnfjuﬁaathqﬁnaummﬂeumwﬁmﬁuszﬁnﬂﬁﬂfuﬁa
vosilafodmnsdaunSunsamavesd i nlantesiuvinaidn

423 uaasszAummidtguewdasiletviitinarengAnssuvesdui Inademsaadule

HuimshudndnnnalngmislmivazHrudnianfesdunnadn

70

71

72

73



AIIVIYNN

3.1 pRunLEas 16 mualulwasunsiies JanIaFeesie

33





