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The objective of this research are to study the relationship between financial
performance and important levels placed on guidelines involving management and quality
improvement according to ISO 9000 and to study also the effects and positive changes of those
financial performance. Data in this reseach were collected from manufacturing industies that
registered in the Stock Exchange of thailand and received ISO 9000 certification before 21 july
2001. the response rate was 37.50%. The method of the analysis included T-Test, Factor.

Analysis, and Multiple Regression Analysis.

This research finds that before applying the ISO standar_d. there are significant negative
relatons between return on assets ratio and the important ievels placed on guidelines involving
total management and quality improvement. During preparation period for application, there are
significant positive relations between cost of goods sold per sales ratio and the important levels
placed on guideline involving management and quality practices process improvement and
guideline involving basic infrastructure maintenance for marketing, sales, customer sérvice
departments. Ater receiving the I1ISO 9000 certificate, there is significant negative relation
between cost of goods sold per sales ratio and the important level placed on guideline involving
production control management and evaluation. Besides, thc aforementioned results, this
research finds that after receiving the ISO 2000 certificate, the inipcrtant levels placcd on
quidelines involving managerient and quality improvement according to 1ISO 9000 have no
significant effects on cost of goods sold per sales ratio and the cost of goods sold per sales
ratio dose not change significantly after received the 1SO 9000 certificate when compared to

this ratio during preparation period for application.



