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Cost of quality (Coq) is a new topic that interests many people, but there are still
not so many researches and results got from this topic, especially in Thailand. Therefore,
this research has been done to fulfill the desire of those people wanting to understand

more about the Coq, its meaning, and the right usage, as well.

Processes of the research are as follows: finding the Coq of the factory, the
analysis of Coq for verifying its rightness, finding Coq for producing each product,
comparing between Coq and unit cost of product aim to distinguish the pros and the

cons between them.

The results got from this research are Coqg of factory, Coq for production of
factory, and Coq for producing each product: chairs, cupboards, beds, and tables,
consecutively, as follows: 2741.73, 8533.31, 3674.10, 23782.18bath, the appraisal ccsts
are among 0.21%-0. 24%, the prevention costs are among 0.34%-0. 39%, the iniernal

failure costs are among 2.56%-2.98%, the external failure costs are among 0.96%-1.08%

The advantages of this research are getting the pros and the cons of the Coq,

and being an example of the usage of the Coq applied in the factory.



