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ABSTRACT

Heal th centerg are the corner—-stones to provide
peimary health care in the government infrastructure, The
EXpansion 1n primary health generated a need for various
type of evaluation. Satisfaction of consumers ic of great

value top Rrimary health care Providers,
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This Fesearch ailmed to study the ievel o f
satisfaction of health centers’ consumers towards the health
care services of health centers and factors relating to the
level of satisfaction in Muang district of toel province,
Thailand. Five health rcenters were selected randomly and

information was colliected during March and April 1997

through a pre—-tested questionnaire using trained
interviewers. The sample consisted of 275 consumers (5595
from each health center} chosen following systematic

sampling technique from the consumers who visited to consume
the health centers services. The tool consisted of
demographic data, background information, questions

measuring level Of satisfaction with different aspects of

health care services and consumers perception (opinion) on
existing health center services. Lhl sguare test was used
to determine the difference of sorc io-demographic and

brackground characteristics on level of satisfaction.

The result showed that more tham two thirds of the
respandents (71.3%) bad high level of satisfaction with the
overall health services provided by the health centers.
They were most (73.8%) satisfied with competency of health
workers to provide the health services and comparativeily
less satisfied with provider consumer relationship and

quality of care. Age, cccupation, income and education of
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the respondents showed significant relationship and family

size, distance and means of transportation found

insignificant on the overall level of consumers’

satisfaction.

It is recommended that the Ministry of Public Health
develop programs for jits personnel to sensitize them to the

different aspects of health care services revealed by this

study .



