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Abstract

The objectives of this research were 1) to study the process of Human Resource
Management, 2) to study the impact of the process of Human Resource Management to
employee royalty and employee satisfaction in term of the recruitment process and
information system of recruitment process and 3) to study factors effecting employee
royalty and employee satisfaction in term of the recruitment process and information
system of recruitment process at Small and Medium Enterprises (SMEs) in the lower
northeastern area.

The sample size used in this research was 15 samples per a variable (Hair et
al,, 1998) using the multistage sampling, the simple random sampling for choosing
provinces, each province using the quota sampling and the convenience sampling for
gathering data from employees. Tool used in this research was closed questionnaires.
Moreover, the descriptive statistics used for analyzing data were mean, standard
deviation, percentage, and multiple regression analysis.

The results of this research were found that;

1. Overall, the process of Human Resource Management in Small and Medium
Enterprises (SMEs) had shown a higher level of employees’ satisfaction including HR
planning, Job analysis, recruitment and selection, compensation, employee
development, performance appraisal and Job adjustment.

2. Organization development had positive impact on employees’ satisfaction at
the significant level of 0.000, and compensation had positive impact on employees’
satisfaction at the significant level of 0.01. Moreover, organization development,
information of recruitment’s process, compensation, the morale of selection’s process

and performance appraisal had positive impact on employees’ satisfaction in term of



Section Information System (SIS) at the significant level of 0.05. Furthermore,
compensation, organization development and job adjustment had positive impact on
employees’ royalty.

3. Finally, employee satisfaction had similarly impact on the process of Human
Resource Management at the significant level of 0.000, and employees’ satisfaction in
term of Selection Information System (SIS) and employee’s royalty had similarly impact

on the process of Human Resource Management at the significant level of 0.05.



