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The purpose of this cross sectional descriptive study was to examine the prevalence and
associated factors of sick building syndrome(SBS) among office workers in 5 air-conditioned
government / state public buildings in Bangkok. Study subjects were selected by cluster random
sampling from each building. The data were collected from 1,269 office workers during February

2004 by using the questionnaires. The response rate was 85.11 percent.

The results showed that most office workers were female, middle aged, 40-49 years old
with bachelor degree of education. Most were secretaries or clerks with less than or equal to 40
working hours per week. The overall prevalence of SBS was 20.58 percent (95%Cl = 20.55-20.61).
The symptoms according to organ system were ocular 9.96 {9.94-9.98) percent; nasal 6.67 (6.65-
6.69) perceni; neurological 6.48 (6.47-6.49) percent; throat 4.51 (4.50-4.52) percent; dermal 3.20

(3.19-3.21) percent, and; lower respiratory tract 1.22 (1.21-1.23) percent.

Factors statistical significantly associated with SBS (p<0.05) were female, younger age,
having underlying diseases, working with carbonless copy paper, using computer more than 4 hours
per day, having high psychosocial scores, sitting near pile(s) of documents / photocopiers / or
printers, presence of water system leakage, and chair or desk discomfort. The chance of having SBS

among office workers who had each of these factors was two or more times higher than those

workers who had not.

This research suggests thet SBS is common problem in service provided sectors. Most
symptoms are mucous membrane irritation. This problem is not only related to work environment, but

also to work characteristics and personal factors.



