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ABSTRACT

This research aims to investicate the factors that generate the social
acceptance of the multicultural elderly to utilization the website, based on the
concept of Technology Acceptance Model (TAM). For evaluating the relationship
between cultural diversity, Perceived Usefulness (PU), Perceived Ease of Use (PEU),
Perceived Playfulness (PP), and Perceived Security (PS) has effect on the acceptance
and the website using of elderly under a multicultural society. These factors were
used to design website. After that user satisfaction on web prototype was measured
by elderly. That served as a guide for developed website beneath social
multicultural.

The sample group was divided into two groups. They are: those who
tested the hypothesis test and those who tested the testing website. The fist sample
group who tested the hypotheses was 200 elders in multicultural society in Songkhla
province. The sample groups were selected by multi stage sampling (MSS) who can
take care of themselves. In addition, the main criteria used to divide the sample
group is religious, 100 Buddhists and 100 Muslims. The second sample group who
measured the website was 45 elders (by volunteers). They were representative
sample of the population in the hundreds to 15-30%.

Two questionnaires were applied as a data collection. They reveal
many factors underlying the acceptance of the elderly beneath the social
multicultural. The fist questionnaire was designed for testing the hypothesis. The

second one was designed for determine the elderly’s satisfaction on web prototype.
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The results showed that the cultural diversity especially religion
affecting to PU, PEU, PP, and PS. Those factors effect to attitude and behavioral
intention to use website. Consequently, there is a strong tendency to actual use
website. The results of this research also shown that PP is the highest priority
acceptance factor, following by PU, PEU, PS. Whereas, PEU have the biggest impact

on elderly’s satisfaction in social multicultural.



