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Abstract

A behavioral study of financial technology awareness of Siam Technology College’s
Students is used as a case is examined. The population is the students of Siam Technology
College where sample used in this study come from a random selection of finance and
banking subjects that students enrolled in the academic year 2017. The variables used were
behavioral perceptions which composed of the system’s quality, Information’s quality,
perception of easy-to-use, perceived benefits and practical service. For extracting the
common factor, we employed the principal component analysis method with orthogonal
rotation by Varimax method and clustered the group of students by K-means technique
analysis. The study found that the system’s quality of online banking maintained the average
of 4.07 which the first subdirectory is the accessibility quality supported by all browsers such
as IE, Safari, Firefox, Google, Chrome and etc. In addition, the information’s quality of online
banking maintained the average of 4.09 which the first subdirectory is to provide information
to meet the needs of users, which can be used to optimize more than not using online
banking such as fund trading, statement of credit card usage and etc. For the perception of
easy-to-use for online banking, they maintained the average of 4.03 which the first
subdirectory is the flexibility to support a wide range of applications such as computer,
tablet, smartphone and etc. Moreover, the perceived benefits maintained the average of
4.25 which the first subdirectory is to help reduce the transaction time for example the
clients does not need to fill out a document or transaction form. For the last aspect, the
practical service maintained the average of 3.76 which the first subdirectory is to help
reducing the transaction fees. Overall, it can be concluded that the Siam Technology College

students had a high perceptional level of financial literacy which the overall mean was 4.04.
Keywords: Behavioral Awareness, Financial Technology, Student, Siam Technology College
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