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Abstract

This research aimed to 1) develop students’ academic achievement in implementing 5 steps
of learning activities (QSCCS) in Advanced Office Software and 2) assess students’ satisfaction toward
the implementation of 5 steps of learning activities (QSCCS). The population was first-year vocational
diploma students in the Retail Business Management Department. The purposively selected sample
group had 37 first-year vocational diploma students in Retail Business Management, Room 4. The
research instruments used in this study consisted of 1) instruments for implementation: 5 steps of
learning activities (QSCCS) and lesson plans for Advance Office Software and (2) instruments for data
collection: pre- and post-test, classroom attendance and learning performance assessment, and
students’ satisfaction assessment toward the implementation of 5 steps of learning activities (QSCCS).
Statistics used for data analysis were mean and percentage.

The results of this study showed that (1) there were 33 students who passed the
achievement test (89.19%), and 4 students who did not pass (10.81%). Thirty one students passed
the learning performance assessment (83.78%), and 6 did not meet the criteria (16.22%); (2) overall,
the average score of students’ satisfaction toward the implementation of 5 steps of learning activities
(QSCCS) was at the highest level (mean=4.77). of all aspects, the top five aspects which earned the
highest average scores were as follows: pre-and post-test assessment (mean=5.00), followed by
classroom attendance and learning performance assessment (mean=4.97), content arrangement
suitable for class time (mean=4.86), students’ communication through cooperative learning
(mean=4.86), students’ exchange their ideas together (mean=4.81), students’ practice in
communication  skills (mean=4.81), and clear identification of learning activities by instructors

(mean=4.78).

Keywords: Learning Achievement Development, 5 Steps of Learning Activities (QSCCS), Advance
Office Software
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