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Background: Job stress was unavoidable in work life. Job role of nurses were care and cure health
population all about physical and mental health. If nurses themselves had stress and couldn’t
coping well, this condition might be impact to patients and organization.

Objective: To study the rate of job stress and coping strategies of register nurses and technician
nurses working in Somdejprapinkiow hospital in 2003.

Research Design: Cross-Sectional Descriptive Study.

Participants: A lot of 415 register nurses and 268 technician nurses who work in nursing department
in Somdejprapinklow hospital. The return rate was 90.6%(619 out of 683 nurses)

Data Collection: The self-administered questionnaires was conducted during December 2003 to
February 2004.

Statistical Method: Chi-Square test

Result: The majarity of the nurse respondents were female (70.3%), average age 32.2 years, single
49.6%, had a bachelor degree of register nurses 50.2% and register nurses 59.8% . had average
working experience 10.7 years. The higher rates of job stress among register nurses and technician
nurses were found at moderate stress level as 38.6 and 50.6 respectively. Among the 7 dimensions
of job stress determinants, Income and welfare was rated as the highest mean, and moreover the
top-3 job stress indicators were stated in this dimension as follows: unfair paid in terms of workload:;
daily expense; and overtime. Regarding the three most common stress coping strategic used were
get rid the root causes, rest, and keep calming, respectively. Levels of stress in register nurses were
statistically significant associated with age, sex, years of work, educational leve!, salary, marital
status, and recreation (p<0.05). In contrast with technician nurses, which only years of work was
shown statistically significant association (p<0.05).

Conclusion: The results of the study revealed that senior, middle executives and nurses in
Somdejprapinklow hospital should consider the importance of the problems and root causes created
job stress and should try to solve the stress-related problem in the organization by emphasis on

improvement of income and welfare in the future.



