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##4478152138 : MAJOR INDUSTRAIL AND ORGANIZATIONAL PSYCHOLOGY
KEY WORD: PERFORMANCE APPRAISAL / JUSTICE / ORGANIZATIONAL CITIZENSHIP

BEHAVIOR
SUREEWAN SONGSRAKAEW : PERFORMANCE APPRAISAL BY SUPERVISOR AND

COMMITTEE: A COMPARISON OF THE EFFECTS ON PERCEPTION OF JUSTICE
AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR . THESIS ADVISOR : PROF.

CHAIYAPORN WICHAWUT, Ph.D., 73 pp. ISBN 974-17-4694-6

The purpose of this research was to compare perception of fairness in performance
appraisal and organizational citizenship behavior between employees who were appraised by
supervisors and those appra'ised by committees. The research aiso examined the relationship
between perception of justice and organizational citizenship behavior of employees appraised
- by these two systems. The measurement consisted of a perception of justice scale and an
organizationa.l citizenship behavior scale. The sample consisted of 60 employees who were

appraised by supervisors and 65 employees who were appraised by committees.

Results indicated that employees who were appraised by committecs perceived
fairness ahd performed organizational citizenship behavior at a higher level than employees
who weré appraised by superviéors (p<.01). Furthermore, results showed that there was no
significant difference between the two groups in the relationship between perception of fairness

and organizational citizenship behzavior,



