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The purpose of this descriptive study was to determine the characteristics and basic
factors of bypassed patients from primary care units ( PCU ) to Saraburi Hospital in several
dimensions : personal factors, health service utilization, PCU improvement suggestion, reasons for
coming to Saraburi Hospital, Saraburi Hospital satisfaction, satisfaction mean in different personal
factors.

The study was conducted during 1 to 30 April 2003, using a standard face to face
questionare. The subjects were patients who bypassed their PCU which were outside Saraburi
Hospital ( PCU number 2 to 7 ) to Saraburi Hospital. The statistics used were Mann Whitney U test
and Kruskal wallis test.

The results were that, in terms of personal factors, the majority of patients were female
(73.0%), 16-59 years old (65.6%), married (52.8%) and had finished primary. school education
(60.0%). The majority of patients lived in PCU 2 area (25.8%), earned less than 5,000 baht per month
(64.6%) and had enough family financial (50.0%). In terms of health service utilization, the time used
to reach their PCU was within 30 minutes (79.4%). The major reason to go to their PCU was their near
location (58.0%) and the major reason to bypass was their absence of a physician(31.0%). The
suggestion was the presence of a physician at the PCU (90.4%). The majority of patients came to
Saraburi Hospital in their last one year (71.0%). The reasons were service impression (97.8%),
physician trust (83.0%). Ini term cf satisfaction to Saraburi iospital the percentage of sum of much
and very much of service expense the majority is 87.4. The percentage of sum of much and very
much of service impression to service is 78.0.The satisfaction scores were different in different age,
address, marital ststus, education level, income and family financial groups. The ditference were
statistically significant (p<0.005).

The knowledge of characters and other basic factors may be used in devclopment and

settlement of an effective PCU.



