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The objectives of this research were as follows; 1) to study customer satisfaction level, 2) to study
factors related to customer satisfaction, and 3) to study customer’s buying behavior in Ubon Ratchathani

Community Economic Co-operative Center.

The number of customer questionnaires used in the study was 410. The Cronbach’s Alpha
coefficient of customer satisfaction attitude was 0.87. Frequency, percentage, mean and standard deviation
were used to answer the first and third objectives, and chi — square was used to test factors related to customer

satisfaction.

The study found that most customers were female and aged between 20 to 24 years old. Most
customers were married and their education was bachelor’s degree. Their occupations were government
service officer. Their incomes were less than 10,000 baht per month. Customer behavior was mostly buying
clothes. They purchased more than about 10 times per year. The clothes expenses each time were 500 -1,000
baht. The period of time for their shopping was during 4.31 p.m. to 8.00 p.m. and took 31 - 60 minutes each
time. They usually bought them at the department store/mall. The customers satisfaction level in the Ubon
Ratchathani Community Economic Co-operative Center was high for product, price and place. For promotion,

the customers satisfaction level was low.
The study found that sex and age related to product satisfaction. Sex, age, status, career and income

per month related to price satisfaction. Sex, education, career and income per month related to place

satisfaction. Finally, sex, age, career and income per month related to promotion satisfaction.
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Reliability

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha Iltems N of ltems
.870 872 20
ltem-Total Statistics
Scale Corrected Squared Cronbach's
Scale Mean if Variance if Item-Total Multiple Alpha if Item
Item Deleted Item Deleted Correlation Correlation Deleted
pll 61.78 73.667 .354 .583 .867
pl2 61.93 73.645 .363 .613 .867
p13 61.98 70.965 519 .645 .862
pl4 62.06 72.610 429 .502 .865
p15 61.90 72.041 468 .622 .863
p21 62.06 72.439 418 527 .865
p22 61.88 70.558 572 578 .860
p31 61.73 69.791 .631 .795 .858
p32 61.61 70.429 .622 .824 .858
p33 61.68 69.608 .653 .733 .857
p34 61.87 71.494 510 .565 .862
p35 61.95 71.878 493 516 .863
p36 62.03 71.314 .500 .631 .862
p37 62.00 70.369 .543 .680 .861
p4l 62.68 68.800 .606 489 .858
p42 63.17 71.637 .394 .581 .867
p43 62.94 73.183 .350 .682 .868
p44 62.44 73.680 .302 .558 .870
p45 62.38 73.151 .364 476 .867
p46 62.75 73.255 .287 .390 871
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