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Reliability 
 
 
 
 
 Reliability Statistics 
 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based 

on 
Standardized 

Items N of Items 
.870 .872 20

 
 
 Item-Total Statistics 
 

  
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
p11 61.78 73.667 .354 .583 .867 
p12 61.93 73.645 .363 .613 .867 
p13 61.98 70.965 .519 .645 .862 
p14 62.06 72.610 .429 .502 .865 
p15 61.90 72.041 .468 .622 .863 
p21 62.06 72.439 .418 .527 .865 
p22 61.88 70.558 .572 .578 .860 
p31 61.73 69.791 .631 .795 .858 
p32 61.61 70.429 .622 .824 .858 
p33 61.68 69.608 .653 .733 .857 
p34 61.87 71.494 .510 .565 .862 
p35 61.95 71.878 .493 .516 .863 
p36 62.03 71.314 .500 .631 .862 
p37 62.00 70.369 .543 .680 .861 
p41 62.68 68.800 .606 .489 .858 
p42 63.17 71.637 .394 .581 .867 
p43 62.94 73.183 .350 .682 .868 
p44 62.44 73.680 .302 .558 .870 
p45 62.38 73.151 .364 .476 .867 
p46 62.75 73.255 .287 .390 .871 

 
 


