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The purposes of this study were to investigate the current state of administration
in the Faculty of Dentistry, Prince of Songkla University (PSU) and to find out the
appropriate administrative approaches for the development in three sectors,i.e., structural,
technological, and human resc;urce development. One hundred and ninety one academic or
administrative employees of the Faculty of Dentistry, PSU, were requested to fill in a
questionnaire developed by the researcher (reliability coefficient = 0.908). Descriptive statistics
were analyzed from the obtained data.

Findings:

The overall state of administration in the Faculty of Dé'ntistry, PSU, was in the
moderate level. Considering separately, the level of struqtural and technological
administrations were high, whereas the human resource administration was moderate.
Considering separately, the level of structural sector administration sector was high.
Suggestions for improvement were clear task structure and direction, and good intra-
organization conflict management. The level of technological sector administration was also
high. Clear practice guideline and the promotion of up to date teéhﬂology application to
the routine jobs were dominant suggesting issues. The human resource sector administration
carned moderate level. Several pointswere recommended for the improvement: clear and
well-covered human resource development plan, provision of employee’s career growth
opportunity, efficient productivity evaluation system, chief officer development scheme for
efficient and effective leading skills, and good governance establishment among
administrative chiefs.

In summary, improvement of administration is needed in all three sectors in
the Faculty of Dentistry, PSU. ‘Emphasis should be placed on the moderate level of
administrations, while the continuing improvement of the high level of administration

should not be overlooked.





