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The objectives of this study were to study the levels of problems in personnel administration
of municipalities in Southern Thailand and to investigate the relationship between the demographic data
and the levels of problems in personnel administration of municipalities in Southern Thailand. The
samples of this study were 368 cases. 336 copies or 91.03 percent of ques‘taionnaires used in collecting the
data were returned. The data were analyzed using descriptive statistics : percentage, mean, standard

deviation and chi-square. The study revealed that

1. Most of respondents were female, in the age range of 31 — 34 years old, with a bachelor’s
degree, married, municipal staffs, having worked with a municipality not more than 10 years, with an
income between 6,000 — 12,000 Baht per month and were attaches to a middle municipality.

2. The overall levels of problems in personnel administration of municipalities were
moderate. The levels of problems for each aspect were as follows :

2.1 The local staffs committee’s structure was moderate.

2.2 Position Classification was moderate.

2.3 Recruitment and selection was moderate.

2.4 Placement was moderate

2.5 Transfer was very much.

2.6 Promotion was moderate

2.7 Increasing efficiency and in promoting incentives for working in bureaucracy was
moderate.

2.8 Performance evaluation was moderate.

2.9 Salary and benefit was moderate

2.10 Discipline action, appeals and grievance was moderate.

2.11 Seperation was moderate.

3. The results of the relation between the demographic data and the levels of problems in
personnel administration of municipalities in Southern Thailand.
3.1 Age and length of service time with the municipality was a statistically significant at
the level .05 in the problems of personnel administration
3.2 Gender, levels of education, marital status, position, monthly income, and the size of

municipality was not a statistically significant at the level .05 in the problems of personnel administration.





