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This study was a cross-scctional descriptive study on satistaction ol maothers
lowards child health services at Health Center 58, Ratburana district, BMA, Thailand.
The main purposce of this study was to measure the satislaciion ol mothers towards
clild health services. In addition, this study also aimed to identily the correlation
hetween satisfaction of mothers with quality of ¢hild health scervices, mothers-health
personnel relationship. health center environment. time lor transport, and time for
waiting. The data were collected from 155 mothers who attended the Health Center.
Multiple Regression analysis was performed to find correlations.

The study reveaked that 63.2% ol mothers were unemployed. and 43.8% of
Camilics had an income between 3.001 o 6,000 buht per month. Regarding the
cducation of mothers. the result showed that 37.4% ol them had primary {evel or
below. From the study. it was found that 10.1% of mothers had high satisfaction.
69 7% had moderate level. while 14.2% had low satistuction (owards child health
sorvices at Tlealth Center 58. According 1o the results, quality ol growth monitoring
and immunization services. time lor transport and waiting time did not show any
significant correlation with the overall satisfaction of mothers towards child health
services. This study showed that atter adjusting for other factors c.g. growth
monitoring service, immunization service. time for transport and fime for warting. the
two factors remained signilicant: mothers-health personnel relationship, and health
center environment were positively correlmed (v - 0.535703) with overall satistaction
ot mothers towards child health services at Health Center 38 (p-value < 0.01) and
(hese two Lactors could explaine 30% ol the overall satistaction of mothers (Adjusted
[ 0.30120). In general, it can be concluded that mothers-health personnel
relationship. and health center environment were the predictors of satislaction ol
mothers towards child health services at Health Center 58, Ratburana district. BMA,
Thailand. Vor further rescarch, sutistuction of the health personnel and consumer s
satistaction should be studied.
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