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A computer program about hypertension and antihypertensive drugs was
developed in this study. It was designed to be used by pharmacists for counseling
hvpertensive patients. ToolBoolK I Instructor was used as the authoring tool. ‘The
content in the computer program was divided into 2 sections. Section 1) General basis
in hypertension consisted of definition, cause and risk factors, comphications and
patient compliance. Section 2) Management in hypertension consisted ol hiestyle
modification and drug therapy. The lanpuage used in this program was Thai except tor
some specific words. The cfficicney of the computer program was evaluated by
qualitative method. The satisfaction scores from 20 hospital pharmacists who were
responsible for inpatient, outpaticnt clinic or counseling service were collected. The

satisiaction scorcs were evaluated in two aspects: (1) completeness of the content 1n

cach counseling topic, and (2) quality of the computer program. In the {irst aspect, the
i

average satisfaction scores of each topic range between 8.50£1.28 and 9.0040.79 (0 -
not satistied 10 = most satisfied). [n the second aspect, the average satislaction scm‘cﬁ
ol quality of the computer program such as convenicnce in using the program.
appropriateness of images and sound, quality of presentation and advantage ol the
computer program range between 8.65£1.09 and 9.05+0.94. Thus, it is concluded that

the hospital pharmacists who tested this computer program were satisticd with the

advantage and knowledge gain achieved by using the program.




