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Abstract

This research aims to study the factors that affect research productivity of the
supporting staffs and to study the problems and obstacles in doing research in the Faculty of
Education, Prince of Songkla University, Pattani Campus. The independent variables were
age, educational qualification, working experience, research experience, attitude on research,
sources and research information support by the authority, conducive equipment and
facilities, research consultative personnel, supervisors’ support on doing research, colleagues,
and compensation for 40 populations were studied with semi-closed questionnaire with 0.93
reliability score and interview were used in the research. The statistics used for data analysis
include frequency, percentage, average, standard deviation.

The results showed that;

1) factors that affect research productivity of the supporting staffs in the Faculty of
Education, Prince of Songkla University, Pattani Campus was factors research, and provide
information on how to do research. And factors, equipment and facilities conducive to
research

2) according to the data from questionnaire and interview, Problems and obstacles in
doing research of the supporting staff in the Faculty of Education, Prince of Songkla
University, Pattani Campus were time issue; having not enough time, a lot of workload, and
fulltime working, schedule issue; unable to finish the research on time, research knowledge
issue; limited and incomprehensive research knowledge, inexperience in doing research, not
continuously doing research after training of research proposal, and insufficiency in statistic
for research and data analysis.

As a result, the faculty of Education, Prince of Songkla University, Pattani Campus
should provide guidelines for development and encouragement to the supporting staffs in
order to make them realize the importance of doing research and the research as a part of
the workload, add documents related to research in the Faculty of Education to facilitate
the research information, establish a research team for the supporting staff, and appoint
consultant to the research team for the development of their working performances.
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