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The objective of this research is to study and compare work expectation and interaction of Thai
government-scholarship officials and personnel in bureaucratic organizations, as well as a comparative study of the
expectation and actual performance of Thai government-scholarship officials, from the viewpoint of their superiors, co-
workers and from their self-report. The sample group used for the study consists of 69 Thai government-scholarship
officials who have returned from their studies to work for the government during the period of bureaucratic reform, along

with 50 of their superiors and 122 co-workers, totalling 241 samples. The main research tool used for collecting data are

survey guestionnaires.

The findings of the research are as follow :

1} Most sampies of all three parties have similar expectations concerning work performance of Thai government-
scholarship officials at medium to high level, namely: the officials’ ability to adapt their knowledge for use in their
work, their ability to adapt themselves in the workplace, and their ability to transfer knowledge However, the only
expectation which is found statistically significant is their foreign language proficiency and their potential to be a
major human resource in developing the organization; that is, the superiors and co-workers have higher expectation
than Thai government scholarship officials themselves.

2) In general, actual work performance of Thai government-scholarship officials is in accordance with the expectation of
most subjects . However, there are sone statistically significant differences in degrees among the three groups in
the following: the acceptance of work performed, the opportunity of being assigned towards important tasks,
adaptability to various work within the organization, high responsibility towards work, ability to work as a team, and
having an open attitude. In all of these cases, the level of expectation is lower than the level of actual performance.

3) Regarding the actual performance and interaction with others ,Thai government-scholarship officials are perceived to
respond to criticism and to received feedback in a posilive manner. However, the superiors and co-workers

perceived that work efficiency of Thai government-scholarship officials is not different from that of other government

officials in general despite the fact that Thai government-scholarship officials are perceived to receive special
privileges in expressing their full abilities and being entrusted with important assignments. In addition, It is found
that the main obstacles to their work performance are: too limited scope of work, short period of work, slow working

of personnel in the organization, and excessive work regulations. Still, it is found that there is a demand for Thai

government-scholarship officials to work in the various governmental offices in future.



