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Abstract

Project Code: TRI/ASEAN/0002
Project Title: Learning Each Other Through ASEAN Tourism Education: The
Case of

Singapore and Brunei
Investigator: Tatiyaporn JARUMANEERAT

Faculty of Hospitality and Tourism, Prince of Singkla University
Email Address: tatlyaporn. j@gmail.com
Project Duration: 1 June 2010- 31 May 2011

The research project titled “Learning Each Other Through ASEAN Tourism
Education: The Case of Singapore and Brunei” was conducted with four main objectives
which are to study the current curriculum in tourism and/or hotel in Singapore and
Brunei, analyse the strengths and weaknesses of the curriculum offered in the countries,
offer guidelines in integrating knowledge in cross-cultural in the curriculums, and

propose ways of fostering better collaborations between institutions.

Being both small countries with multicultural societies, the government and
educational institutions in both countries are fully aware of the importance of developing
their people to be qualified workforce while equipping them with necessary skills so as
to prepare them to live in an even more multicultural society and ultimalely become

“global citizens”.

However, the research indicates that the tourism and hotel (hospitality)
curriculums have received wider recognition and far more acceptance in Singapore
than in Brunei. This is perhaps due to the fact that tourism industry forms a major
economic sector in Singapore, while the economy in Brunei is still very much heavily
reliance on gas and natural resources. Nevertheless, over these recent years there has

been gradual awareness from the government, public and education sectors in Brunei.



Regarding the integration of cross-cultural aspects into the curriculum a
various forms of integrations are identified in the higher education institutions in both
countries. Being the heart of the integration is students’ exposure to the real environment
by encouraging students to travel to overseas on educational purposes such as
overseas internship and study exchange. Based on the results, it is likely that both
countries could anticipate a large influx of foreign labours from ASEAN countries, thus
this poses a greater need for integrating cross-cultural knowledge as to avoid potential
conflicts and other cultural related problems, and give equal employment opportunity for

all.

Deriving from the study, a number ways of integrating cross-cultural into the

curriculum are proposed:
® |ntegrate more cross-cultural knowledge through a various forms of teaching
activities such as encouraging more student overseas exposure and
students trips to ASEAN countries

® Add more ASEAN culture into the curriculum such as common language

used in ASEAN countries

In addition, there is a greater need for more concrete collaborations
between institutions and other stakeholders, for example working towards an internship
program that offers attractive compensation schemes, use of social media for learning

cross-cultural studies and etc.
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