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This survey research employed quota sampling to gather data from 1,120 patients utilizing
medical care services at Songklanagarind Hospital between March and August 2006. Using a
questionnaire to interview and secondary data of each patient from Medical Informatics Section and
Medical Record Office of Songklanagarind Hospital, it was found that almost half of the respondents
lived in Songkhla. The average age was 40.92 years. 45.4% of the respondents had elementary
education or lower. Concerning occupations, most of the resfondents were students or university
students, workers, government officials, gardeners, and merchants respectively. The average income
was 14,200 baht per month. For workers, the average wage was 408 baht per day. The reasons for
utilizing medical care services at Songklanagarind Hospital were experienced physicians, sophisticated
equipment and convenient route respectively. 93% of in-patients and 88.5% of out-patients expressed
that medical care services of Songklanagarind Hospital achieved the high and highest satisfaction level.
However, though 21.9% of in-patients could identify the physicians who cured them, they could not
mention the physicians’ names. 7.6% of in-patients could not mention the physicians who treated them.
With regard to the average of medical care service fee, in-patients and out-patients had to pay 59,326
baht and 1,041 baht respectively. However, each in-patient and out-patient was willing to pay 13,900
baht and 4,098 baht respectively. 44.8% of in-patients and 64.8% of out-patients stated that medical
care service fee was reasonable. For a person who accompanied in-patients and out-patients and took
care of them, economic cost was identified. On average, the opportunity cost of income loss when
accompanying in-patients and out-patients was 2,315.40 baht and 797.33 baht respectively. The
average of a waste of time when accompanying in-patients and out-patients was 116.75 minute and
115.96 minute respectively. On average, the expenses of travelling to Songklanagarind Hospital were
616.59 baht and 480.50 baht respectively. The factors affecting patients’ satisfaction with medical
care services of Songklanagarind Hospital were wards/clinic or units of services and rapid services.
The factors affecting revisit included gender, marital status, education level, occupation, satisfaction
with medical care serviées, opportunity cost of income loss, a waste of time and expenses when
travelling to Songklanagarind Hospital. The respondents suggested that Songklanagarind Hospital
should improve long waiting time, provide more parking lots, some staff should improve their courtesy,
and physicians and nurses should thoroughly make a diagnosis and recommend how to cure and take

care of themselves to the patients.





