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ABSTRACT 245481

The objective of this study was to study the services marketing mix factors affecting
Thai tourists towards purchasing preserved vegetable and fruit souvenirs in Mueang Chiang Mai
District. The sample group consisted of 400 Thai tourists who purchased preserved vegetable and
fruit souvenirs in Mueang Chiang Mai District. Questionnaires were used as the data collection
instrument. The analyses of gathered information conducted included descriptive statistics,
frequency, percentage and mean.

The majority of respondents were female, whose age range were 21 -30 years old,
with a bachelor’s degree. They were students and their average monthly incomes were less than
10,000 Baht per month. Most of them often traveled to Chiang Mai for vacation, more than 5
times, and intended to buy souvenirs. Most of them on decided on their purchases by themselves
and almost all purchased northern foods, for example, Nam prik Noom , Sai Oui and Kap Moo.
Preserved vegetable and fruit s;)uvenir products purchased included dried type and most of them
bought at a travel place. They had adv-ice from known people about where to buy souvenirs. They
bought gifts and each time average souvenir price is less than 500 Baht. Next time they aren’t

sure if they will buy souvenirs from the same place.



245481

The marketing mix factors affecting Thai tourists towards purchasing preserved
vegetable and fruit souvenirs are high rated. Process is the first factor that affects the consumers
is accuracy of price. The following factors are people factor is seller has good human
relationship, product factor is good taste. Price factor is product has reasonable price with quality,
place factor is easy to buy, physical factor is clean area and promotion factor is discount when
buy in large quantity, respectively.

The problem of marketing mix factors affecting Thai tourists towards purchasing
preserved vegetable and fruit souvenirs consumers in product factor is they don’t specify
manufacturing or expiration date. Price factor is the price is not suitable with quality, place factor
is lack of new products, promotion factor is no free sample for the buyer, people factor is seller

is in a bad mood, physical factor is unclean area and process factor is slow service.
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