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ABSTRACT
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The objective of this independent study was to study marketing mix factors affecting
physicians in Mueang Phitsanulok District towards prescribing oral hypoglycemic agents for
Type 2 Diabetes Mellitus patients

The population of this study was the internal medical and general practice physicians
who worked in both government and private hospitals in Mueang Phitsanulok District and who
have prescribed oral hypoglycemic agents to their patients by data collected from questionnaire
distributed to 97 physicians. The questionnaire used in this study were developed by the author.
The data was statistically analyzed by computer program for statistical analysis and by descriptive
statistics using frequency, percentage and mean.

The results of the study showed that the majority of the physicians were working in
government hospitals and did not have their own clinic. At work, they prescribed oral
hypoglycemic agents but did not have the authority to enlist the oral hypoglycemic agents on the
hospital’s medicine list.

The factors affecting the physicians at high level were price and product while promotion
and place were at the medium level.

The sub-factors that the physicians ranked as most important were in the following order:
the medicine had been used for a long time that its reliability was ensured (evidence-based), the

medicine was effective, the medicine was on The National List of Essential Medicines, the price



247693

was competitive with other medicines with equally quality, and the price was reasonable
compared to its quality, the safety of the medicine, the medicine was wildly use and the medicine

was well-known by the physicians and had strong references.
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