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Abstract

This article aims to study to the difficulties and obstacles in regulating the beauty
clinic business operation according to the Health Facility Act, B.E. 2541, relating to
the permission to operate a medical facility, the permission to operate a sanatorium,
the duties and responsibilities of the license holders and the health care facility operators,
the standard operating procedures for health care facility, penalties, the Ministerial
Regulations, the Ministry Notifications, and other relating laws, as well as the law relating

to health care facility or beauty clinic business of foreign countries.

According to the findings, it is revealed that there are some problems in
controlling beauty clinic businesses that emphasize exceedingly on the commercial
operation aspect rather than the health and safety of the patients, and lack the
practice of the codes of ethics. More specifically, there is not any law specifying the
license holder to be responsible for monitoring a non-doctor to conduct professional
practices in a health care facility, and there is not any administrative penalty for the license
holders who do not provide any health care facility operator. These lead to the cases
where the health care services were performed by non-doctors. Further, the fact that
the standardization of beauty clinics has not been clearly regulated makes beauty clinics
lack reliable and professionally accredited standards. Also, beauty clinics have not
distinctively been categorized in corresponding to their actual features. Another problem
in regulating the beauty clinic operators is the case where doctors cannot closely operate
the business, making them incompetent health care facility business operator; however,
there is neither a criminal nor administrative penalty explicitly stated. This is a gap where
some assistants to professional practicing operator are asked to conduct a professional
practice or to apply some medical devices to patients unethically. Particularly, it was
found that most doctors in beauty clinics located in department stores rarely station in
the clinics; service officers and customer assistants always misinform and deceive people
and try to push them to buy their products and services, which are annoying behaviors
for general people. This leads to the problem of consumer protection as consumer’ rights
are restricted to some extent, the damages occurred from taking beauty services relating
to medical services according to the rights of patient and customer, as well as the right

to access the correct and adequate data relating to beauty clinics.
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Therefore, to standardize the services of beauty clinics and to protect consumers,
some recommendations are given for amending the Health Facility Act, B.E. 2541, relating
to the duties and responsibilities of the license holders and administrative penalty. Further,
the administrative penalty should be imposed for the health facility business operators
responsible for administering the health care facilities and for those who are incompetent.
The Ministry Notifications should be amended, and the Notifications of the Ministry of
Public Health relating to service standardization of beauty clinics, the codes of ethics in
operating beauty clinic business, and consumer protection enhancement should also be

formulated.

Keywords: Standards of Clinics, Beauty Clinics, Consumer Protection



NSENSTCMACIS UMONENEUISAOS / ) UA 11 aUUA 2 nsnAu-sUoAu w.r. 2561 175

L ita 8

1. UnUn

WALANNITUTENBUAANITADIUNEILIARINNYUNILIIAILADIUNLILNIAN
Snnquszasiliiuaouiifdvies e fiiuisugiaadnl i nmweunaarisanud
ynnsasenyas® sexnldmvuaifaaiuaniuneadniluanuisunaeaiseny
Wiz Bedplfiiansdsenerlsafials® uasll wa. 2541 fnnsusludevifeody
aounenavansatiuiesanifaiiyvivanadsynnsitlaaansafeduldnguanels
atamEnzan 1wy dgvnisasasneanniiuaaandy domeninsneiunais
A Tgymslifuinmiilemingrugnianiaiu doynslasananuneiig
s aunsziafietiud 4 1 wa. 2659 uetiuiudludngs’ Jaannsuaitengmans
nansanunenalszasalinalenaud s ldousanlunisdnvinusnisansn sy
vineguaniteliiiFnisuitszmu lneigimhiinesiiuguasinsgiunislnisms
raganunenta avaddndalddnfuanuinnsusnEuiilssmaudFiinisaann
dnfansinmnenunalamuansuasandnaninaesaatinagliusnisls dasannnse
uazanuuadagiofiydlilamenmnaiissetnuien anisisazaon dsgninna
ERLTEO I EE AL RIEHITIR

Tutlaqtiuianszuaiealduininaiuacinann adtnasdwialiiznisiass
paaEnninnsinenlzanalil gaaiatuanunalugliesnddniadlelviiinany
Anunuanniu lewgluamiuiingamwavnuaTudsinanndn 1,164 wis® wiiliinng
FufaenNITaanIzdIw nsanlataes Filen) tielfsislilumh viegsludiend Botox)
WoasiaretuadluvinFoui ffldEnmianguiatnFeutnAnmuaznguiayinny
6?3\1Lﬂumjmﬁsl%u?miﬁqmi@LLm"m:mﬁfJLmzﬁ@ﬂmwmnﬁqm AAIALATHAIIHNAGH
sl sdaalasanZunguauiayiauiifinglduagiidstege nvienilay
srunnsnnfilasdlldwalidnanssaldnanafiuGealnfsssumuaznnavindaanssy
Tallgfianugeennufiowdeneunaiiunndf e manntuwaziinelulaffiviuadic
saulemaIAfatnIsNLazNNsTEaadsaaslnadAnaniniulngeainaandanees
g medical tourist Lilavanninaifdunildlulszimanfidedasdnunisindasnssx

° WL T AAILANGDIUNEIUA W.A. 2484,

6 WIee U AADIUNLILNG W.A. 2504,

7 wezanatiycfRaniunentna (Ui 4) w.e. 2559.

¢ gninanunenunawaznisdsznaulsafaly nanaluayuLTNNTEININ NTENTWENDTUGT, FIU
TayarnuneLaRlATUaYYA (Mun1F: dinanunenauaymslszneulsafalz, 2559).



176 UA 11 QUUN 2 NSNOIAU-BUDIAU W.A. 2561 NSNSUCMACS UMDNENGHUISFIOS

IneaNANARLANE ANLALESHAEuUNTR (SAPS) Tadnsusulilneilulszinadia
FaiResnudaanssaflududui 8 vadlan® fennanudashdaonssalulnegsesnlng
wazshsAviligaRandtinaiuaanaensEadlaliEnneiusnnTuuasuseiuue
Faamsvunislasnnlszaduiusvannlladaaainielifianaauaziduiian
vasgnénmileuiunisuiinadudiiliuazdeinnednsspdiiniasuananumeluig
arrnAuiuielidndeangugniussiinanuszainauanenindildisnng lnanagmsd
griharldlumsudsiusnniigaia nnsdpllsladunsoaauanuanuon wazs AN
fuaenliauenailiduilnadapadusdlunindeniduinisvindaansaaluuuud
ogndias viluileatnaduamunalallfaillfigumnuszanilasenitnesising
wiilfnadsznaunsvianariils®

AINNANTANHUITUANATEINLTINATBIAINIUALZNTTNNTANATEIRLTLAA
ns¥esFuuigaiuadinainananuviesontiuaiunanalull 2560 dunndn
400 Fa9 uaziiumsfasFawAaiuilogmeamnimuinig msldldfuanaiussss
nsFanduAunaznisandndyn’ uanani nanavuayuLFnsguawlaTueq
FaaFauisaiuiloynnisiininnaaiuananaluszndngd] w.e. 2558 - 2559 413N
115 (304" TagFesFeuinldrunnudamedeenmauaiinnswendaduunmdlag
Talldsunisfusasannunmeant dudinasasmugun ntadlszangy suanstlaeniy
uazastidefierassruunisliiineasnsugy iy dAnmaulafiaginsnannnis
vanguanglunisauaninAunislszneugsiandiinaiuaanaaafaaiuil oy
NTATLANARAGINAAAENATNANNN TeyIn1TALANKLILTNNIARTENLATNANNAN
uazilyviRtaiunsduasesdiuinissalyl

ae Jao =] v a o = o a
unandIdutidnglszasaiednendaninaanaliinaaiunislszneugsia
ANUGTNINRATANNNN AnsidTeuiisusinsnisnieanguanandluwazanelszme
WNaaiuNsALANNTsznaugInianalinaTnANnN ansuiglassauazilom

° fugng dnlannand, Yiunagns adtdmainaaen waningaliiiulenia, wena1s SCB
Economic Intelligence Center (NFALNW: SWANTINEWIAITE AR (MWL), 2550), 1-2.

© guATHFRA, “gINAANNNANAN IudARTnUNTENS WisideTanadnaR, 17 fuenen
2560, AUATe 10 NUNNIUS 2561, http://www. thansettakij.com/content/208741.

" ANUINIUANENTTNNTANATEIRLTLOA, “HANTALEIUINUANATEINLELAA (NNTIAN- WAANIEW
2560),” ﬁuﬁmﬁ’a 10 Qmmﬁuﬁ(, 2561, http://www.ocpb.go.th/more_news.php?offset=08&cid=20&filename=index

2 NANANATDILATAVINHANS NBINGUNNY NINAULARULTNNIGININ NIENTWAET1TUGT, NAagL/
Fovsaufeu Tourrzanns 2559 (LU NeINgVaN, 2559).



O1SENSUCIMACS UMONENSHUISFIOS ( A j‘} U 11 00U 2 nsnoiAU-SUoAU w.A. 2661 177
J

Y
7, O
\m

v o 2 A 6 v o A a X
wdorhlAimsenilygwnanguang ineldiduusoneudlailygmnisau Inanisudla
dFudganguanaingaiunisatuAnnIslsznaugsnanatinlaTuA NI NLASIAUB LY
UNLINTBINUIENIUNIATT WUINabazNInsnIsnanguanglunisacuaNgliLsnig

WAZANATEIRNTLLTNNT

yiaid UﬂﬂﬁﬁmﬁﬁmﬂuL‘Hmiuﬂ’]ﬁ‘a’%/ﬂL‘ﬂﬂﬂ’]ﬁ“ﬁlLﬁﬁl‘]ﬁﬂﬂ’]iﬂitﬂ@ﬂﬁqiﬁﬂﬂaaﬂLﬂ?ll
AN Uszneudaanisdnmnidszianaddn naninauinazdeultlunisveayyin
1RIgUgliEIT LA muslne wazngraneiAgadesiunislEmamnsnsunmd
PABANLANENALATIERINNININYMNNEUAYANATNITEU | TiAeadaaiunnaszney
9INARALNIATHANINIIN UAZNIANENNIATNNIINNNGUNNEIUNTAILANGITIARATINATH
AaaesnaLlsvng Usznavsag Ussinanvalduaslssmaeaansiae dahuld
FimrvmdTsudis i eniuuannadenaninaeifumanzaslunisuilot ogmisng o
FRFNUMIATLANGUATITARATINATIAMNIIE NIALANALARLITLENT LaymsduATeq

=

Yo a vaa £
E;JI?‘LI‘LI?H’]?SLM@EN‘UH

2. ANAANI LNaNUN5lsEnaugsAaAIUgUNIWLAZAININN
WAZNISAILANNINUUDIST

nstlsznevugsianatniasuanamaiiumatlszneuendnvilimeldanaisinm
fsgarrnyniusedlienainaiuanunuiiuaounenatlszinmaadnnanssnd
Tismsleaglsznauitdninanssa Ingdsnmmiananssa*duiaddesiugunimn
LazFaME Ganpigiinafadidyansinuie funildaaianislsyneugsianadn
w3nAralTinnsudsdunansfuuiuguaafiaiuasusssnnananaina
YBIRIANITNNTALAN (WTO) Lmzﬂgumgd’]ﬁwmimiﬁuﬁlﬂuﬁiw‘e Lﬁmﬁmqﬂmm
Hoymnsudeiulaeaiilifarniusssnsedsznaunsmadu g il F389T YRy
WNTITRNNANT e WNBANSNT 2560 NI 75 ANMUALETIINARTEULIATHNA LT

Uszmauilanalaiudsslamiananuasauivlnniaasssialinfauiuetiewins

¢ §FyprsnyuITI eI ainAnsivg, 1ma 40.
" NPNIENINAMUAAN HULIBIADTUNELNAUALAN HULNNTIVILTNNTUBIENTUNENLNA W.A. 2558,

15 WL MY AT TWOTNTTN W.A.2525, HIRATY 4.
6 World Trade Organization (WTO), "Fair Competition Act, 2009," accessed April 11, 2017, https://
www.wto.org/english/thewto_e/acc_e/syc_e/WTACCSYC10A2_LEG_1.pdf



178 UA 11 QUUN 2 NSNOIAU-BUDIAL W.A. 2561 NSNSUCMACS UMDNENGHUISFIOS

flusssn uazdeiiy adamisynananiaassgailaiflussan uasimuAaaIans
Tunsutdedumaarsgiateslszmmussiliana wazlilsznaufansifdnsneiy
nsutsiufiantu unsnsdiisianadifhuietsdlanilunmsinmanuiuamessy
masnmuadsslamidausan mednlndansnsppllnavdenisaavinusnisansisois Tneld
NalNANNIFo9INYYAINGIALNITATINTE Ty AN TuIiUnaNITAn WA, 25427
AfdermuaifsaiungAnssaiiiunisddanisutsiuiifullmamnargiusnaiie
Tanaduasauigsiamsduazdilsznaunig® andunilefinnsislunisaaueuindy
NRTgIUNTILTNsAelss T TuA NN E s T IAADUNEILNA WAL 2541 UAZ
WILPEUITY A TNTNTNTTH WA, 2525 ﬁuLﬂuLﬁ?@dﬁ@LL@Sﬂ@iﬂﬁﬂﬁ@iuﬂﬂ?ﬂQU@N
nrdszneaugsianainias AN 1nenNITUNINUEINANT TN LaNTUATNLUIAR
wannaEsATEAans nectinsuitivlunanianaldusedusinaviedinngousan
uazdivmanaifhuieduarasislnauazguariutlaeadesugunm seising
yiail PNNFFEITNYIUMITITENANANTING WNEANIT 2560 HIMIN 40 937AFEY N3TITT
azdnlldAmainwninlszneugsiaaddnaiuananaldfiienisuviuesnusss
flaaiuverdannisianuvsenaynunaussAnasesdulnadiudAty atnglsfiniu wlidn
Fgazdianuamunguanglunisarinansianinaesdszanaulunislszneuendnle
uiigaznasyldivinfiussqingszasdraanguuneviiewinfiazifunals lnaidanld
apIsdNgMaNauaNTEUAVBIEE sz il ileefigavielinssnuiasuaz o
frsnnspss N anBIEE AT AN NANAALAIINE AN TUA NGy ReTiNaay
Andu ﬁfazﬁuué’qmn?gmzﬁfwmaﬁﬁmﬁi@uﬁﬂﬁﬁﬁimzo dantinaiiunisinigassaymny
dulunguanegegauestszinasios’
Tunsriiusasgunslisnssugunnuaranany Taqiiufiasinsaina

NEVAYAUGININA LA AT 19TEULNNTAIEITUGIUASNIATTIUNITAUATIHIGUAN
e eLszaus Nl aUAs N WV TN N UEIN TNTE NI WNLTENALAZIEMINBIANS

17 Wez ity ANNTUINAUNNNT AN WA, 2542,

© Jusne Rendun@u, wrzmmyQEnisudedunanisdn wa. 2542: dasaiauaznisifpy,
vrsangnizlng wuu wdnaga (ngamme: aoiAdaiiensaunilszng, 2556), 4-6.

" Reuau SANUTing uwargd Antingd, lAsansunuuNUNNIENTaNIGITE WA, 2540-2549:
MSANATEIFLTINA (WUNYT: NIznsaanciad, 2541), 1-4.

2 FETTAYILIMNITEInANTIng, HIMIT 3 NPT 26.

2 UsTlAR BALIUR, nanNgEFIUN NN UNIENIITY, 1ONaITLENeUAILTIENENANgATIAAaRT
s aoduddaiuuTsmans Insdnm 2560 (Nganw+: aotuiufaRmuLIIsANans,
2560), 10-16.



SANSTCMACS UMONENABUISAOS il j‘} Un 11 QUi 2 nsnAu-sUoAU w.A. 2561 179
J

Y
7, O
\m

Fugunmiamuamtlesiunazuilitlymifasiuguain laadeldidusng q naea
AUNIRLATNLATATLAYUNTgUA AR oA NTUAIeITAn aafeasdnsaina
FrupnmaifinugnFesgunndandaaiedlnansradsguainmildiaanuf
yafunsumdiiuanasgudauniidunslitinsiernusignnanaeniziiy
uazlanzFes uiviel Gasguainuszanunsiodufeniaeiuiideadininsgou

ATUAIEITNAULNHIT LU a AN AL ADGUNINLAZTIRTBIRTULETNNT LU

1) e9AnNTaNelan (World Health Organization: WHO) asiitiuliinnsdnsvias
FHenalszansueslssmaiifasrsuudnuganmnalfuanausasssy WlaTunsgue
athanfianuagiinnnrguiioansiuamiaanysemi Snnsienngaaiuiaiiu
AnEFaMaunmdiietlaaiuasindnadunIesing | AR RLNGIA NS
dszmauliiinnunngnuazarnnsnguailesiunuiedanaliigassuynyaeasanig
audelan®

2) ANKENTINIBNNTFINAINA (Joint Commission International: JOI) LuaaAnsdase
flaindsnarlsuadldrunmsenitlusyiuana laainnsfavaniunsimunanargiu
FusruuLEMrguamild funisaaniuvialanfe nMIFUTEIAMNINAIRTZIUAIL
NrQuAgIANIEINaszmA GaasyilvitlaevFediunsnnaAnmuidlaluinagu
nsliEnnsnnsinEne U Ted09An sl LT TguadugUA MR LA TUN s uTRq
@mm‘wLLmﬁmLﬁwﬁ‘ummgquﬁlﬁﬂumn@dwﬂﬁﬁmmwﬂ@@mﬁﬂqqqmﬁﬂumﬁﬂm
WELNA Y195 SEnunenaTirumMspsaaLss el U FuseamIns gL JOI wén
n91 300 wisan 39 tszinavialan dedmsulszmalnafianunentnafiiiunisiuses
NIMTFIU JCI 793 53 wika Laun Teamenng 43 wiie wazpatingn 10 wne®

3) anMTUFUTBIANITWADIUNEILIA (BIANI1TNUITY) (The Healthcare
Accreditation Institute (Public Organization): HI) 58 &3W. ﬁméﬁummwwmmﬂqwﬁm
ﬁmEly'mmﬁu%mm@mmwmmuwmm@ (B9ANNTNYNTW) W.A. 2552%° (T uasAnslusesy
Ussinaivimrihfissiiulagiusasgunimaniuneng §mianunennalssnm

22 World Health Organization, Basic Document, 48th ed. (ltaly: WHO Library, 2014), 1-3.

2 Joint Commission International, "About JCI," accessed July 3, 2017, http://www.jointcommission
international.org/about/

24 ﬂis\mﬁumgluu?mmmmw, Joint Commission International (JCI) Nﬂm?j7uﬁmuwmmmmvu
ANa, UNAIIN Chit-Chat m")..%”m..@ﬂm’)w (uum_fi: mmﬁmmuﬁmmmmw, 2559), 1.

» mx?wmmﬁmﬁm%mmﬂui“mm@mmwamuwmma (B9ANTNWNTL) WA, 2552,



180 UA 11 QuUN 2 NSNIAL-BUDIAU W.A. 2561 NSNSUCMACS UMDNENGHUISFIOS

Ta‘qwmmaﬁqmm@ﬂ*‘numzmm%ﬁ Fadinouaianargiluniassiuuaglinngfuses
ADLNINANNNIATTIULTINENLIAUATLINNTGLNN AULLARN NI LN T ARABIFT T TANLR
ATU 60 T %Qﬁmiﬁ‘“mmmmsﬁmmﬁmﬁmnmﬁmizﬁumn@ﬁ@ ANANTENINLUTLANA
Lﬁ'@ma‘@uﬂqmmwﬁﬁ@mﬂﬂw (The International Society for Quality in Health Care: ISQua)

4) ANTANARLNTINANMNITNWANEANUASUIUNT B (International Society of
Aesthetic Plastic Surgery: ISAPS) Lﬂu@ﬂﬁﬂﬁ“ﬁﬂ%w%uﬁﬂsﬂ@Ji@ﬂﬁﬂﬁfﬁ.lﬂ’stﬁ@F;ILL‘WV]ET
ANTUAINNIINZ ISAPS Vl,é’fﬁmummmgﬂu“ﬂfammumﬁu?mﬂﬁmﬁuﬁ@ﬂm@m?mmwiq
ﬁmmﬁmmmuﬁ'mmmmLm?ﬁmﬁ@mﬁmm?zumﬁwﬂmLqunmﬁm;:JﬂQﬂu@ﬂizudN
dszina (AAAASF) anguuaneld Tnadaviduaiefusesinsgiuaina (ntemational
Accreditation Standards Manual) @vgfinifiansniziilunisssydoyauuntindsanis
Pienae9E0ans IR TN AN F AN ITNLAZAUTLANTTH INNSAVUANED
mmgmﬁﬂﬂ NIMTTIULBIHFAARENTTHLAZATUTIUANTTH Faflunuaneildsoniu
YaguulsenAanTn®

3. HIATNITNNNIUNNELNEINUETNAARUNLATHANNNN
lusnadszine

z%’ﬁm“ﬂuﬁmﬂizmﬂﬁma‘ﬁagajﬁngmmgLﬁmﬁuﬁﬁmzuuﬁmimmwLmz
pnaLitalilunisasunugsiardindsuanauny dsiufludesiansunaninig
mmgummmﬁmﬂizmmﬁfaLﬂ?ﬂmﬁﬂuLL@zL‘hmﬂizqﬂﬁﬂfﬂﬁmmmuﬁuﬁumm
Uszinelng

3.1 UszinAnuala

dszaauiliarninlunisdszneuednmnigessiyn® aanisdseneaugsia

v a 3 = v a a A o v A A &
AULTIININMsundsaNtamsiuTnsaTuannNinasiunisliATesdlagUnanl
¢ v P v a o a o o g v
nensunndvisanisliaviredunisiusnisludansuenislsenaulma3nunn gl

winmslaaunndazsiasniiunisreayyinwazagnelinisasuaNiLIang e e

% International Society of Aesthetic Plastic Surgery (ISAPS), International Society of Aesthetic Plastic
Surgery BY-LAWS (USA: ISAPS, 2016) 1.

27 American Association for Accreditation of Ambulatory Surgery Facilities International, "Who We
Are," accessed July 1, 2017, https://www.aaaasf.org/who-we-are/who-is-AAAASF

% Statutes of the Republic of Korea, "Constitution of the Republic of Korea 1987," accessed August
10, 2017, http://elaw.Kiri.re.kr/eng_service/law View.do?hseq=1&lang=ENG
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2 Korea Legislation Research Institute, "Medical Service Act 2016," accessed August 10, 2017,
https://elaw.Klri.re.kr/eng_service/lawView.do?hseq=409708&lang=ENG
% Medical Service Act 2016, article 64.
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fhﬁf;mﬂmﬁﬁ'mﬁuﬁj@ﬁ’mumLL@zﬁ'@ubl‘ﬂﬁfycyﬁ A.A. 2016 (Act on the regulation of terms
and conditions 2016) wasMINWLIIUNNERLALTNsvTandaeliLInIsAIuANN
nazvnslafulimasnasgumaiinguanamnun asnsoudsdasesFaudenszmeas
arsrsugulianiiunisasaaaaulamunguniaaiaaonisliiuinisnisnisunne
A.A. 2016 (Medical service act 2016) ®tislsfimn HiuvInsuazliuinising
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NALNBIRBAIATLAL A.A. 2017 (Australian Bill of Rights Bill 2017%) %qﬁﬁﬂizmﬁ%ﬁmﬁq
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AOEADTUNENLNALENTY A.A. 2007 (Private Health Facilities Act 2007)* uazngdatiany
FNNNOVHNEINAIEADTUNENLNALBNTUAULTNNTAALNTINANIN A.A. 2016 (Private

81 Act on The Regulation of Terms and Conditions 2016, article 27.

32 Act on Remedies for Injuries from Medical Malpractice and Mediation of Medical Disputes 2016,
article 43.2017 from","URL":"http://elaw.Kiri.re.kr/eng_service/lawView.do?hseq=38923&lang=ENG", "author":[{"-
family":"Statutes of The Republic of Korea","given":""}]}}],"schema":"https://github.com/citation-style-language/
schema/raw/master/csl-citation.json"}

% Act on Remedies for Injuries from Medical Malpractice and Mediation of Medical Disputes 2016,
article 47.2017 from","URL":"http://elaw.kiri.re.kr/eng_service/lawView.do?hseq=38923&lang=ENG","author":[{"-
family":"Statutes of The Republic of Korea","given":""}1}}],"schema":"https://github.com/citation-style-language/
schema/raw/master/csl-citation.json"}

34 Australian Government, “Australian Bill of Rights Bill 2017,” accessed January 28, 2018, https://
www.legislation.gov.au/Details/C2017B00161

% NSW legislation, "Private Health Facility Act 2007," accessed October 31, 2017, https://www.
legislation.nsw.gov.au/~/pdf/view/act/2007/9/whole
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% NSW Legislation, "Private Health Facilities Amendment (Cosmetic Surgery) Regulation 2016,"
accessed October 31, 2017, https://www.legislation.nsw.gov.au/regulations/2016-288.pdf
87 Private Health Facility Act 2007, section 29.
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38 Australian Competition & Consumer Commission (ACCC), Consumer Guarantees: A Guide for
Consumers (Australia: ACCC, 2013), 3-9.
% Health Care Complaint Act 1993, article 7.
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“© WY AADIUNLNUNG WA, 2541, 11MTT 14,

4 WM RANIUNENLNS WA, 2541, N1ATT 17,

2 NNILNTIWINUAANHUEYDIADTUNETLNARAZAN LT IALTNNTUBIANTUNENLNG W.A. 2558,
18 3.

© NONIENTIWINUAANHUETDIANTUNENLNARAZANHIUENNT IALTNNTUBIADUNENLNG WA, 2558,
4o 4.

“ ﬂgﬂ?x%?’]dﬁ’mumjﬁmLL@Z’Q‘,’WLL"JHLF]?:@Q?J'a wiadld o1 uazinningt viasunmugiidniu
Usgananunenng w.A.2558, 14 4.

© NONILNIWINUAANHUEYDIADTUNETLNARAZAN LT IALTNNTUBIANTUNENLNG W.A. 2558,
18 2.

© WILIT ”mtﬁﬁ@muwmmﬂ w.A. 2541 (wilwatiufi 4 w.A. 2559), sms 38.

7 Wz MU RAnIUNENUNA WA, 2541, HRTT 34.

WL TUTYRADIUNEILNA WA, 2541, HIMTY 60 ULATNINTY 63.
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NIUNNNMUAT,” 2174773107 WEILIANMITLN 16, 9. 2 (2558): 98.

51 Weee Ty AADUNLNUNG WA, 2541, J1MTT 23.
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