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TECHNOLOGISTS IN HIGHER EDUCATION INSTITUTIONS : THESIS ADVISOR : ASSOC.

PROF. ONJAREE NATAKUATOONG, Ph.D 280 pp. ISBN 974-17-5500-7.

The purposes of this research were 1) to study status, needs and problems of on- the- job training
and creative problem-solving leaming of educational technologists 2) to obtain specialists’ opinions
concerning on-the-job training model for developing creative problem-soiving skills for educational
technologists , and 3} to propose on-the-job training inodel for developing creative problem-solving for
educational technologists in higher education institutions .

The samples consisted of two-hundred and thirty educational technologists and twenty-five
specialists. The data were collected by means of quastionnaires and three-rounds of De'phi instruments.
The data were analyzed by percentage, median and interquartile range.

The results indicated that :
1. The on-the-job training for educational technologist were one-on-one coaching from

expcrienced peers, supervisors suggested, transfered knowledge and conducted training with on-site
practices. The educational centers involved all staff members in solving centers' probloms. The problem
mostlv found were educational technologists could not perfcrm some specific tasks and works without
promotion. They need involvement from every staff members in performance appraisal.

2. The 170 statements from 184 of specialists final consensus were considered for on-the-job
training model for developing the creative problem-solving skills .

3. The on-the-job training model for developing the creative problem solving skills consisted of:

3.1 Eight training components : 1 ) on-the-job training policies, 2) climate and

environment, 3) leaming resources , 4) supervisors roles or coaching roles, 5) educational technologists’

roles, 6) activities supporting work leaming , 7) guidelines for training evaluation, and 8) on-the-job training

budget .

3.2 Eleven development steps : 1) prepare on-the-job training, 2) on-the-job training
introduction, 3) study problem situations, 4) identify problems, 5) analyze problem causes. 6) determine
problem solutions, 7) select the best solution, 8) plan the problem-solving action, 9) conduct action plan,

10) evaluate problem- solving process through performance. and 11) evaluate on-the-job training.



