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Abstract

The objective of this study is to determine the factors affecting the intention to use knowledge
management system in the organization. This research is a quantitative research that applies the Theory of
Planned Behavior, Technology Acceptance model and Fear Appeal Model to develop research conceptual
model. The data were collected by electronics questionnaire from 201 personnel that work within the
organization that implemented knowledge management system regardless of organizational types. The
results found that perceived knowledge sharing behavioral control, perceived ease of use, perceived
usefulness, perceived threat susceptibility and self-efficacy directly affect the intention to use knowledge
management system in the organization. However, attitude toward knowledge sharing behavior and
subjective norms do not affect the intention to use knowledge management in the organization. The reason
might be that each organization has different channels to share knowledge not only limited to the system and
subjective norms show result differently in various ages. The organizations can use these influenced factors

to develop or improve knowledge management

Keywords: Knowledge Management System, Intention to use Knowledge Management System
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