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REAL ESTATE BROKER : A CASE STUDY OF DREAMHOME PROPERTY COMPANY LIMITED. THESIS ADVISOR:

ASSOCIATE PROFESSOR MANOP BONGSADADT, 172 pp. ISBN 974-17-5967-3

The purpose of this research is to study the problems and the satisfaction subsequent to the purchase of second-hand houses
from a real estate broker so that recommendations can be made to the general public regarding such purchases as well as to real estate
brokers regarding areas of improvement in their services.

Fifty-nine buyers who purchased second-hand houses from Dreamhome Property Company Limited between 2002 and 2003 participated in
the study. Data were gathered in three stages. First, all the 53 buyers were asked to complete a questionnaire by phone. In the second
stage, six home owners who had complaints about the housing units purchased were interviewed and the field survey of the places was
conducted. Among these six people, three lived in a horizontal-type of housing project, while the other three lived in a vertical-type of

housing project. Finally, in the third stage, 26 people complet®d another questionnaire while being visited during the field survey.

The research reveaied that most of the purchasers had a monthly household income between 50,001-300,000 baht, with about
three people in the family. The most prevalent objective in making the purehase was to own an accommodation and live there themselves.
Most respondents still lived in the house they bought as was stated when they made the purchase. Some did not move in yet, because there
were some problems with the house which needed repairing first.

There were a number of problems in purchasing second-hand houses from a real estate broker. First was the deterioration in the physical
condition of the house and in the public utilities systems. This problem existed in both horizontal and vertical types of housing projects but
more for the former type. Other problems, including the functional space, the common property expenses, the lack of parking space, and the
management of common property seemed to occur more among those people who lived in high-rise residential buildings, the vertical type of
housing project. Meanwhile, those living in singie houses, the horizonta! type of housing project, were more likely to face such problems as
the long distance from public systems, mortgage payments, and safety and security of life and property. Problems related to brokers were
purchasers’ requiring the broker to negotiate with the house owner over the price; the difficuity in securing or transferring public utilities
services such as water, electricity, and telephone; the agreement to buy and to sell; and the convenience or tack thereof in getting the broker

to take potential buyers to visit the house under consideration.

It was found that second-hand house purchasers were mcst satisfied with the location of the house, followed by safetv and
security of life and property, and house design. Their satisfaction was at a low level regarding household expenses, the common property
expenses, which were incurred among those living incondominiums, and the physical deterioration of the house. As for their satisfaction with
the broker company's service, pdchasers were pleased with the locztion, the house type, and the price offered, which matched their
requirements. The staff were also nice. However, they were not yet tote!ly satisfied with the service/ broker fees, the speed in pmviding the

house and the variety of choices for house types and locatigms.

It is recommended that second-hand house purchasers shou.d consider two points: the house and the broker. Regarding the
house, the physical condition of such houses are certainly not lixe branc new houses, so they should consicer the expenses to be incuired in
any renovation. They should also consider the surroundings and the environment of the housing project. They should study the hyles and
regulations cf the project including such items as common property <xpenses before making a decision. In dealing with the braker, the
purchasers should have clear informetion about service/ broker fees. Meanwhile, real estate broker companies should improve their service
by giving more choices to consumers, that is, providing more houses, more house types, more locations, and a broader price range In
addition, they should provide accurate facts and details about the house and provide knowledge regarding legal transfer of ownership.

Additional service during the negotiation and after-sale service shouid aiso be considered.



