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The purposes of this research were to study the relationships between
total quality management competencies of head nurses, working ability of staff nurses and
effectiveness of patient units as perceived by staff nurses, Regional Hospital and Medical
Centers. The sample consisted of 348 stafl nurses who had experiences in working in
patient units no less than I years, selected by stratified random sampling. The research
instruments were total quality management competencies of head nurses questionnaire,
working ability of staff nurses questionnaire and effectiveness of patient units
questionnaire. The Cronbach Alpha Coefficient were .97, .95 and .92 respectively. Data were
entered into computer files and analyzes were performed using SPSS for Windows. Frequency,
percentage, mean, standard deviation and Pearson’s product moment correlation coefficient
were used for data analysis.

The results of this study were as follows :

1. Mean score of effectiveness of patient units, total quality management
competencies of head nurses, working ability of staff nurses were at the high levelX= 3.9,
X=3.8%and X=4.04 respectively).

2. Total quality management competencies of head nurses and effectiveness
of patient units was significantly and moderately correlated (r=.593, p < .001).

3. Working ability of staff nurses and effectiveness of patient unit was

significantly and highly correlated (r =.724, p <.001).



