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The purposes of this quasi-experimental research were to study effects of assertive
behavior training for nursing personnel by comparing team work of nursing personnel between
1) the experimental group who received the assertive behavior training and control group who
practiced on the conventional nursing assignmert. 2) the experiment group before and after the
program implementation. Study subjects consisted of 37 nursing personnel who working in Surgical
Male Unit of Chonburi Hospital. The experimental group were 17 nursing personnel and control
group were 20 nursing personnel. Study instruments were the assertive behavior training, a manual
of assertive behavior training  Nursina Parcsonnel Assertive Rehavior Evaluation (NP'ABE). Nursing
Personne! Assertive Behavior Observation (NPABO), and Nursing Personnel Team Work
Questionnaire (NPTWQ). Those instruments were tested for content validity. The NPABE, NPABO and
NPTWQ tested for reliability were .74, .88, and .97 respectively.

According to the study, nursing personnel of experimental group were received 6 times
training of assertive behaviors including freedom, control, rights, responsibility, and communication.
After training, they applied those skills for working in a unit for 4 weeks. After the experiment, both
control and experimental groups were asked to complete the NPTWQ. Study data were analyzed by
using mean, standard deviation, analysis of covariance and t - test .

The findings revealed that:

1. The scores of team work of nursing personnel in experimental group after received
the assertive behavior training were significantly higher than those in control group(p-value < .001).

2. The scores of team work of nursing parsonnel after received assertive behavior

training were significantly higher than prior to training (p-value < .001).

These results indicate that the assertive behavior training is effective for increasing

higher level of team work.



