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ABSTRACT
256607
The purposes of this descriptive research were (1) to study services outcome of
type 2 diabetes patients in contracting unit of primary care, Naresuan University
Hospital (2) to study service management outcome of type 2 diabetes patients in
contracting unit of primary care, Naresuan University Hospital (3) to compare services
outcome of type 2 diabetes patients in contracting unit of primary care, Naresuan
University Hospital (4) to compare service management outcome of type 2 diabetes
patients by patient perception. (5) to compare service management outcome of type 2
diabetes patients by health care provider perception. The samples were patients and
health care workers of contracting unit of primary care, Naresuan University Hospital
included 290 type 2 diabetes patients were selected by stratified simple random

sampling and health care providers



256687
were 1 medical doctor and 13 professional nurses. The research questionnaires
comprised 3 sets ; out patients service questionnaire ; FBS and HbA, . form ;
service management questionnaire. The content validity were proved by family medical
doctor, nurse instructor and nurse who experted in type 2 diabetes patients care. The
reliability of questionnaires (out patients service questionnaire, service management
questionnaire) were 0.81 and 0.94, respectively. The data were analyed by frequency,
percentage, mean, standard deviation, and One Way ANOVA.

The findings were as follows.

1. The mean score of the services outcome in each health promotion hospital,
satisfaction of patients and health care provider were at high level , FBS and HDA, . were
well control, average score of FBS level was 118.03+23.35 and HbA,, level was
7.08+1.87. Service management of type 2 diabetes patients by patient perception and
Health care provider were high.

2. No statistically significant difference of service outcome and health care
provider satisfaction between health promotion hospital (HPH.) in contracting unit of
primary care, Naresuan University Hospital, but there were statistically significant
difference in both FBS and HbA,. at p < .001 among HPH. Moreover, it was statistically
significant difference of patient satisfaction in self management support aspect of each
HPH at .05 level.

These finding suggested that contracting unit of primary should comparable

develop type 2 diabetes care of HPH.
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