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ABSTRACT

This research aims to 1) study the factors affecting operational motivation of
Siam City Bank Public Co. Ltd. employees in the eastern region of Thailand,
2) compare the factors affecting their operational motivation. The 196 samples were
selected by stratified random sampling from 285 populations of Siam City Bank Public
Co. Ltd. employees in the area offices 15, 16, and 17 in the eastern region of Thailand.
The instrument employed was a questionnaire designed by the researcher with a
reliability value of 0.97 and approved by 5 experts. The data was analyzed by a ready-
made program to calculate percentage, mean (i), standard deviation (5.D.), F-test,
and Fishet's LSD.

The findings showed that:

1. the overall factors affecting operational motivation of Siam City Bank
Public Co. Ltd. employees in the eastern region of Thailand were rated moderately. The
motivation factors which were rated at a high level were ranged in descending orders as
follows: 1) responsibility, 2} respectability, 3) work success, 4) advancement, and
5) work characteristics. Regarding the supportive factors, they were ranged in
descending order as follows: 1) relationship among personnel officers in the work unit,
2) work security, 3) policy and administration, 4) work environment, and 5) income and
welfare.

2. the factors affecting the operational motivation of the aforementioned
employees showed a statistically significance difference at a level of .05 as classified by
marital status, and at a level of .001 as classified by monthly income; however, it
showed no statistically significant difference at a level of .05 as classified by age,

educational level, length of work experience and work area office.
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