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ABSTRACT

The research is to study the components of key success of accounting information
systems in government sector. The purpose of this research is to study key success of accounting
information systems in government sector and to study components of key success of accounting
information systems in government sector.

This research is a quantitative research in the form of survey research using the
questionnaire as the tool in collecting data. The population was the staff who use accounting
information systems in Ministry of Commerce both the central and regional offices. Population in
this research is 222 samples. The collected data was tested with questionnaires reliability using
the Cronbach’s alpha coefficient. This research used the factor analysis to analyze the
components of key success of accounting information systems in government sector.

The result of the research found that the components of key success of accounting
information system in government sectors consist of the information system quality and service
quality. The information system quality is the most key success of accounting information
systems in government sector. This component includes timeliness, understandability, relevancy,
accuracy, completeness, verifiability, functionality, reliability, usability, efficiency,
maintainability, portability and accessibility. Moreover, service quality is another component that

consists of tangibility, reliability, responsiveness, assurance and empathy.



