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Abstract 
 

The purpose of this study were (1) to determine the level of leadership, organizational 
competence, organizational resilience and business continuity management (BCM); (2) to analyze 
factors affecting  BCM;  and (3) to develop a causal model of factors affecting BCM for 
manufacturing sector of Listed Companies in the Stock Exchange of Thailand.  

The research population was 132  manufacturing companies of Listed Companies in 
the Stock Exchange of Thailand no less than 10  years. The research consisted of quantitative and 
qualitative research. Questionnaire was used as a data collection tool for quantitative research while 
in-depth interviews were data collection tools for qualitative research. Univariate statistics was 
employed to determine the level of variables. The structural equation model (SEM) analysis was 
applied for analyzing the confirmatory factor analysis and the causal relations between variables in 
the conceptual model. 

The revealed that leadership and organizational competence factors affected BCM. 
Leadership had a positive indirect effect on BCM via organizational competence and organizational 
competence had a positive direct effect on BCM at 0.05 level of statistically significance. 
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