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ABSTRACT
'he  purpose of this study was to determine the
associat {an between efght factors of thterest, tncluding
economicalt, educat Jonal, geographical, knowledgs, attitude,
number of  s5ick episodes, healt) personnel’s performance,

salIsfacl ion of  heaith services, and famil} health card
utflization in Suphanburi provinece of Thaitand. A  standard
interviow questionnalre wag administered to 160 househalds of
Family  health card holders 1{n Suphanbur!  province area by
stratified random sampling technique.

For  datla analysis, Iha desctiptive statistical analysts
Was  used Lo dotermine some characteristics. Regarding the test
for association the univar fate analysis, the Chi-Saquare test .was

appiied. The significant level was sel at 0.g5.
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The study showed that 53% of the sampled household
members were never sick during the period of famiily health card
ownership, and 47% were ever sick at this time.

IT was further proved that utiiization of family heaith
card fTor housenolds of ever sick group had a significantly high
use rate 70%, while ilow use rate was 7%, and not use rate was
23%. The referrail system showed that 14% were refered to health
centre level, 45% were referred to community hospital, 10% were
referred to general hospital, and 31% were not referred from
total individual cases.

The analysis found significant association between family
health card utilization and three factors which consisted of
health services satisfaction, health personneil’s performance and
know ledge towards health card programme, Two factors,
geographical iocaticon and attitude towards health card programme,
could not be tested by Chi-Square test because all of the
respondents had the same level of scoring, high level. Other
factors, such as economic, education, and sick episodes, were
found to be off no significant association towards family health
card utilization.

Therefore, it is strongly recommended that promotion of
health education programmes for improving health card programme
is of urgent importance. For monitoring, controlling of
impiementation, management tools must be reported and recording
of health card programme events tc be arranged for better future

progress.



