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ABSTRACT
200435

This research aims to study the behavior, expectations, and satisfaction of Thai
tourists who were customer of domestic travel companies in Chiang Rai, and to identify
significant marketing factors which could lead to be marketing mix success factors for
travel companies in Chiang Rai. The research populations in this study consists of four
hundreds Thai tourists who used travel services provided by travel companies, and
twelve travel companies representatives. The data collection had been conducted during
December 2010 to February 2011. The research tool was a questionnaire. The
descriptive statistics methods used in this research were Frequency, Percentage, Mean
and Standard Deviation.

From The conclusion, the socio-demographics of research population,
revealed most Thai tourists were male aged between 21-30 years old, with average
income of 30,000 Baht and upper. The majority of them were bachelor degree
graduates, and employees of private companies. Their travel expectation was for
relaxation. More than fifty Percent of them are repeated visitors. Friends were the most
influential group to tourist’s decision making process. Also, the study found that they had

mainly received travel information from the internet and electronic mail.



AILER
The study found tourists have high degree of both expectations and satisfaction
when considering issues including; Service Process, Place, Partnership/Participation,
Product, Price, and Promotion. Marketing mix Success Factors could be categorized into
two main topics: 1) Marketing mix for success included Process, Product, and
Partnership/Participation and 2) Marketing mix needs improvement included physical

evidence especially tour bus and personnel.
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