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ABSTRACT

Primary Health Ca}e 15 essential health care based
on delivering integrated health services. Satisfaction of
consumers is of great value to primary health care providers. The
main objective of the study was to estimate consumers
satisfaction towards health center services in Suphanburi
province, Thailand. Two health centers were selected from
randomly selected Siprachan district, and information was
collected through a pre tested questionnaire used by trained
interviewers. The sample consisted of 200 consumers { 100 from
each health center) chosen systematically. The tool consisted of
background information, 22 statements measuring satisfaction with
different aspects of care and consumers opinion on :existing
health center and their suggestion for future improvement. The

results show that more than two—-thirds of the respondents were
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'éatisfied with the health center services. They were most

satisfied with informativeness and the humanness aspect of

services and were less satisfied with throughness of care.

Cross tabulations were done to determine tﬁe effects
. of background variables on satisfaction status. It was found that
age and marital status had significant association with the level
of satisfaction. Most people in the community consider that their
neighbourhood health centers need improvement, especially by
increasing manpower and providing them with more technical
training. It is recommended that the Ministry of Public Health
should develop prograhs to increase health personnel, accelerate

their skills and sensitize them to different aspects of care.
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