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Abstract

The goal of this research is to study learning behavior and students’ satisfaction of the students
who registered in Digital Collections Development and Preservation subject in the second semester of
2015 academic year. A cooperative learning model through the Jigsaw method was used in this study.
The purposive sampling group comprised of 34 second year students of Digital Information Management
from The School of Informatics. Quantitative data were collected through questionnaires and analyzed
by frequency, percentage, average and standard deviation (S.D.) The qualitative data were collected by
directed observations and the open-ended questionnaires. The result showed that most participating
students (69.93 %) were satisfied with teaching method using a collaborative learning by Jigsaw Model at
a high level (X=4.02, S.0.=0.55). The students were grouping randomly in order to develop skills in
working with others and how to deal with different opinions. They were willing and eager to join activity.
It also found that they took note and tried to use technology devices for accomplishing the task in a

limited predetermined time period.

Keywords: Jigsaw method, Digital collection
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