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ABSTRACT

The purpose of this study was to provide in-
sight into determination of the factor> affecting high
and low utilization of health center services in rural
area of Chonburi Province.Panthong district was select-
ed as the study area. In Panthong district, two tambons
were selected according to their utilization rate, one
was high utilized health center and another was a low
utilized health center. Two villages from each tambon

were selected randomly and data was collected from 206



ii
households by interview method with constructed ques-—
tionnaires.

The result revealed that the factors which
blayed an important role on high and low utilization
‘were occupation, economic status of family, knowledge
and attitude towards health center services, satisfac-
tion towards quality of service, and convenient of
services.

The middle socio-economic ’classes, such as
farmer and laborers had utilized health center services
more than high classes. Higher economic status families
tended to visit upper level of health inst%fution, such
as commuﬂfty ‘and provincial hospitals apd private
_clinic for health services. The family who has high
know{;dge and a positive attitude towards health ser-—
vices were iikely to have high utilization of health
center services as compared to a family having low
knowledge and a negative attitude. The higher satisfac-
tion of gquality and convenience of health center promp-—
ted the higher utilization of health center services.

This result suggests that health center utili-
zation can be improved by conducting health education
programs to inform and motivate people about health
center services, for improve the quality of healfh

center services, to train health center personnel to



iii
make them more skillful, and to organize health center
services according to the convenient of the community.
The other factors, such as family size, educa-—
tion status, perceived need, types of other available
services 1in local area, distance, and convenient of
transportation, were not seen to play an important role
in the utilization of health center services in rural

area of Chunburi province.



