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ABSTRACT

249071

This research is related to the customer's satisfactory to the marketing mix for

bakery products from hotel in Thailand. Objective 1. To study customer’'s consumption
of bakery products from hotel in Thailand.2. To study the satisfaction level of the
marketing mix to bakery products from hotel in Thailand.3. To determine the relation
between the importance and satisfaction of the marketing mix to bakery products from
hotel in Thailand. Questionnaire will be used as a tool to gather information from 400 of
selection customers who spend in bakery shop in 4-5 stars hotel in Bangkok area. Data
were analyzed by the statistical software. The statistics used in analyzing are
Percentage, Mean, Standard Variation and Importance - Performance Analysis (IPA) The
results showed that the Mean of the importance of the marketing mix of bakery products
from hotel in Thailand was 4.1. The average of the satisfaction in marketing mix of
bakery products from hotel in Thailand was 3.5 By using Importance - Performance
Analysis (IPA) founded that the group of sample rated high score to the importance of
marketing mix in the area of service, product and staff. On other areas such as
promotion, place, price and environment was rated low. For the satisfaction of marketing
mix, in the areas of product, staff, price and environment was rated high. On the other

hand, the satisfaction of product, service, promotion and place was rated low.
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