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ABSTRACT 2 4767 2

This study has the objectives to 1) understand the Thai tourists’ behaviof, 2) examine
the factors affecting tourism demand, and 3) assess the satisfaction of those visitors to Chiang
Kan District of Loei Province.

Primary information was collected by questionnaire interview from 400 samples,
identified by accidentally sampling method, of the Thai tourists visiting Khud Khu rapids and
Mekong riverside walking street in Chiang Kan District of Loei Province. Analysis was based on
the results of descriptive statistics and Likert” rating scale.

The study on general information about the 400 sampled tourists found that the
majority of them could be described as being female, aged 21-30, single, living in the
northeastern region of Thailand, bachelor’s degree graduate or student, and having monthly
income not exceeding 10,000 baht.

On their behavior, most Thai tourists under study did not save money for travel
purpose, spent this trip for leisure purpose, arranged the trip themselves, traveled with friends,
and got travel information from friends and acquaintances. The majority of the sampled tourists

indicated they had never visited Chiang Kan before. They traveled to Chiang Kan by private cars,



e

e 247672

spending time walking around the tourism attraction places, spending less than three days for the
present trip, holidaying during Saturday-Sunday, staying at homestays, and spending less than
1,000 baht for each trip. Their main expense was traveling cost. Their most favorite destination
was natural attraction spots especially the highly popular Phu Tok lookout.

The investigation on the marketing mix affecting tourism demand of the Thai visitors
to Chiang Kan in the present study revealed that most samples placed the primary importance on
the factor of price, followed by place, and service process, respectively. From the assessment of
tourists’ satisfaction, it was found that those visitors to Chiang Kan expressed their most
satisfaction with the following attribute of each marketing factor:-1) Place for the natural
attractiveness, 2) Price for the reasonable fee and charge, 3) Physical feature for the easily
accessible location 4) marketing promotion for travel information provided by government or

private agencies. or by word of mouth, 5) service process for the thoroughly service provision.

and 6) Personnel for the local hospitality.



MUY

naanssuilssme
UNAATENIH Ing
UNAAGON I IDINGY
MIIYANSN
AINIYNIN
d' o
unn 1 umih
1.1 Mnuazanudaguesilym
@ 4 =<
12 dngiszasnvesnisinin
da " @
1.3 dszlemimaanaz 1asuanmsnm
1.4 YBVIWAYBINIANY
a 3 4
1.5 HenuFwn
VNN 2 MIINUMUITIAUNITT
a ada Y
2.1 uuIAAUAE UMDY
1) nougnganssuduslnn
a -4 v d'
2) ngufilanmsviounss
3)  UUIAAMNEINUMINBUNGD
a : [ @ Y] 7 o @
4) wnfangINUMIAaIALasMsYIZTURNUS TS
g3nvlugaamnssumsvisaiion
aw c; d' v
2.2 INAITHASIU NN VDS
2.3 pspuuuna lumsanu
d’ =3 ada o
UNN 3 sauIs Y
3.1 Uszmnsuaznquaiedis
aa =<
3.2 M

ac a 4
33 ’Jﬁﬂ151J5$3J’JaNﬁLlﬁ$’Jlﬂ§1$ﬂ

&

[ 25]

10
10
10

11

12
12
13
16
18

22
25

27
28
30



a
Unn 4

a
unns

HaMSANY
9 @ " 1 o v a
4.1 Joyan lvesnquiedininvieaien
42 woanssulumsiAunaeueId unoIFoInN U I Taay
VBNINNBUNYD
v e o v v @ a
4.3 minageunuduNUSIznINdeyad MYARANUNGANITY
4.4 Tatentnanoiinneune’¥ 1 InonAaumaneune?
ludunersaniu Jniame
4.5 anunanelavssinneune v Inei@umanvsune)
udunereaniu Janiame
2 )
agwamsanunazveiauonus
5.1 agUwamsdnwn
5.2 YoruouuziFIuloing

v
5.3 Yououuz luanleasaeli

Y a
1BNA13DNBY

MANUIN

sz Ingivey

33

37

47

54

60

68
72
72
74
76

93



e

v

aIUIYAIIN

MIN

1.1 uﬁm%"m’mﬁﬂvimzﬁmﬂ"ummﬂuswmﬂ iaziarda
5TH Y WAL 2549 — 2552

12 wanduNsanda e musalszinl Siumumvninskan
W.Fl. 2548-2552

13 uansdeyadmmsreudivaluimIamo wa. 2549- 2551

1.4 naasinnu lsausuaseainluimiame we. 2546-2550

1.5 aaminneufieaiduminluiivnlusuneiFoemu
Tuhougainn2553-5unaY 2554

4.1 ugRuNAvEINgUAIBEINTBNTIL)

42 udngeIgYBINGUTIBtINInTBai)

4.3 WAAIDNAUUIVBINGUAIBININYIDAHEY?
4.4 WAAIAIUNINANIAUDINGUAIDENTNYIDUNY)
4.5 WAMIDIFNVBINGUAIDINIINTIDAUNY?
4.6 HAAITZAUNSANYIZIZAVBINGUAIBINTINTIBUNY)
9 d' v -~ U LY v @ ¥ d'
4.7 wAA93 10 AN ALABIABUYBINGUAIBININTIDUNE)
4.8 WAAINIDBURUINBNISNBUNYIVDINGUAIBHININNBAUNG)
19 o 3 4 1w ' @ {
49 uansiagilszaenmsieaneveINquIBE INe ANy

410 ugasmssansieatumseuiisvenguietninvouiion

4.11 uaamaRaRs AR UNgUTIetninYieuiion

4.12 uanumasdeyaiionswamniigademsaaduladumaoudion
vosnguesininieuiion

4.13 wamanguatetatinreufisifinou oz Iinsuiioas uneidoenu

1A

33

34

34
35
35
36
36
37
38
38

38

39

39



q

4.14 waasms¥wmuzlumsRumanreuiivad unedvenu Saname
yoanguAretninyeudios

415 usaalszmmmusiinguitenninveaiion 1§ luumdaeuiion

416 uamasuTulumsvieaiisavesnguiedainneaiion

417 waasrnszoznmlumsuiisavesnguietninrieadion

4.18 uaasrmmuninusu lumaiumanveaisavesnguaediainyieuinsd

419 uasmmlgnelunmsRumanvisaiioie Fosmuvsinguiietininvioains?
B 9 s a v d' ' (Y ’ L% ' d'
4.20 uaasm l9elumsAumapmeaiionvengualtetiainvoaine?
lﬂ. = L] = @w o ‘S.
PAUMFUUTEMIUNY?
U 'l a J d' v L3 1l 7 ¥ 4'
4.21 uspsmlgnglumsAumeanvieunsivesngualediainreuinod
d‘ =Y Y £
NAUNAIVANDI
o ot Nt e Y @ A A a
4.22 uaAanIUNYBANOINNAUAIBIININTIDUNIFUFBVIINAYA
A a o a @ @ a Vo v @ -
4.23 uaasaounveuns ludunewosnu S dame Nngualetininreuion
9 a [ a
Aeamsaum lineune)
v o o v @ ] H @ [ v ¥ =
424 BaAINNUTUANUTITHNUNAVBRINNBansItum IFe lumsneune)
r w J v Y ] : Y3 v v [ “
4.25 uamANMUANRUSIZHINDYBNInTBunsInumIFIelumsneune)
@ o J ' ao a ' Y ¥ d’
4.26 uaAInMUANAUTIZHINgNA AU 9T Tunmsveuiion
1% s 4 v Y3 ] . @ ' v
427 HAAIANUTUNUBTISHINFUMNANS aveNinneuneInum 1¥9ely
NSNBUNG?
v o Jd ’ = Y ¥ a [ ' 9 v a
428 HAAINNUTUNUTIZH NI NV uneInum IFelunisneunen
o v o v [ @ ¥ P @ v v
4.29 HAAINNUTUNUDITHIIZAUMSANYIIvBIANBUNeINUm 1998
lumsneansn
v o o 0 Y @ ' a Y v P v a
430 AR NUFUNUTISHINIE Taveninneungnumlstelunmsneaion
431 uaasiladeauuvameungnioninasensneuieIs uneFuInIY
AWHIALDY

4.32 waasiladeAusimnlanswanen s NeuNe IS UNBITIIMY Sar Taae

40

40

41

41

42
42

43

44

45

46

47

48

49

50

31

52

53

55

56



q

o 9 a s a d'da a v v a
4.33 uaalaveAIuNMuNINYBIAIUNNBANYINLDNTNAADNTNBUNY?
DUNDIFOINY NIA0Y
434 waaslavodumsduasumsaaianionsnasensNeuNIS uNoFeIN I
WHIAKY
o 9 Yy a ;s"sq a v ] d. o =
4.35 wandlaveAunszuUMs IHUSNMTNLONINaABNIINBANS IS UNDITIA I
NI
4.36 wasiladvaynainshlionsnanemsveunuIsunoFosmu Janiame
=1 v v v d' d’qn a ' v d. o s
437 HAAIANUNIND laA 1Y A9 ANEINLDNTNAABNMINBUNGIDUNDITUIAIY
NIAaY
4.38 uaannunIwe ladusimniansnaaen s NeuNe s uNoIToIN Y S9v Tatay
= Y q’ v d' d‘aq a v
4.39 HAAINNUNING I uMemNYBIaIUND AN INUININAADNI
NOUNSIDUNBIFOIAU INIALAY
< 9 [ = d'da a v ] d'
440 UAAIANUNING LIATUMTFAATUNIIADIANTDNTNAADNIITN BN
DUNDIFLIAIU IV IAAY
= Y Y a d’da a ' v d'
441 uaannunane ladunszuIuMs IMUSMsnlisnsnaden1sNone)
BUNDIFBIAU I IAIAY

442 wasnnunaneladiumsduaSunisaaantonswanemMsNeaio)

SUNDIFBINIU N IAAY

57

58

59

60

62

63

64

65

66

67



[ 15

ASLIYMN

51l Wi
1.1 BHUN HAAINAINDUNIVDY 3K TALae 3
1.2 uaanaIneune? lusunoweInIy 39viaiay 8

2.1 nspuufalumsenm 26



