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Abstract
242840

Focusing on international tourists, the three core objectives of this study are: (1) to
compare the characteristics and behavior of first-time visitors with repeat visitors; (2) for repeat
visitors, to compare the characteristics and behavior of those who made one trip per year with
those who made multiple trips per year; and (3) to study the effect that satisfaction has on a
visitor’s likelihood to revisit. This study uses data from the Integrated Development of
Sustainable Tourism in the Mekong Region Phase IV Project, which interviewed 4,268
international visitors to Thailand in 2008-2009. The study employs the statistical analysis of the
mean and proportion of the two samples and the Ordered Logit model in order to analyze factors
that influence the revisits.

The study found the proportion of visitors that are male, Asians, have full-time jobs,
travel on a business trip, prefer traveling individually on their own, and travel in a regular or
luxury style is higher for the repeat visitor group than for the first-time visitor group. Repeat
visitors used information from websites other than TAT’s website an;i from international
exhibitions and road shows more than first-time visitors did. Repeat visitors were also older with
higher income, stayed longer, and spent more money per day than first-time visitors. In addition,

repeat visitors placed a higher priority on safety, cleanliness, transportation and facilities. They

~x



242840

also appreciated Thai people and the Thai lifestyle more than the first-time visitors did. On the
other haﬁd, first-time visitors focused more on destinations, such as “sea, sand and sun,” world
heritage sites, and other natural attractions. Repeat visitors were more likely to revisit, as well as
to recommend Thailand as a travel destination to friends and family.

Within the repeat visitors group, comparing those who made one trip per year with those
who made multiple trips per year, with the same techniques as above, the result followed the same
trend as above. For example, the proportion of visitors that are male, Asians, travel on a business
trip is higher again for the multiple trips per year group than the single trip per year group with
the exception of age, income, length of stay, and expense, which were not different between the

two groups.

The result f;om the Ordered Logit model used for analyzing factors affecting tourists’
decision to revisit Thailand can be summed up as follows: the older the age, the higher the
income, and the more satisfying the trip, the higher the chance a tourist would revisit. On the
contrary, a tourist who lives in Asia, completes at least a bachelor’s degree, and has an

independent career is less likely to revisit Thailand. Gender does not play role on whether to

revisit.
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