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This thematic paper studies factors influencing the decision to use
Bangkok Metro Public Company Limited (MRT) cards.

The primary data were collected from a questionnaire distributed to
400 MRT users in all eighteen stations from Bang Sue Station to Hualampong

Station.

The majority of the respondents were females, between the ages of
twenty-one and thirty, and single. The number of years of education was
between thirteen and eighteen years. The majority were company employees,
with an average monthly income between 10,001 and 15,000 baht. Their
average monthly expenses were less than 10,000 baht. Their families
comprised three to four persons. Regarding frequency of use, most

respondents used the MRT less than twenty times per month.
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Findings obtained from logistic regression analysis indicate that age,
average monthly expenses, and the frequency in using the service are
positively correlated at a statistically significant level with using the MRT
cards. However, the number of years of education is inversely correlated at a

statistically significant level with the decision to use the MRT cards.
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