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Abstract

The evaluation of the public relations program to prevent and mitigate natural
disaster has the following purpose: 1) To study the acknowledgement of news and
information about prevention and mitigation of national disaster. 2) To study the
understanding of news and information about prevention and mitigation of national
disaster. 3) To study the reliability of news and information about the prevention and
mitigation of national disaster toward media and public relations channel from the Public
Relations Department. 4) To study the usage of news and information to make people
ready for the natural disaster. 5) To study the development and to sustain the working
force network within certain area. This is done by the survey research and the
questionnaire is used as a tool to gather information both from the central and regional
area with the total number of 2,000 respondents. The analysis is done by the percentage
statistic and means, while the evaluation is done by SPSS program. Moreover, the
interviews among workers in each area is used to study the development and sustain
level of work force network in prevention and mitigation with the total number of 10
interviews. The research can be concluded as following:

1. More than half of the sample receive news and information in prevention and

mitigation of natural disaster from NBT in highest level. Followed by Radio Thailand and

Public Relations Department’s website.

2. The samples have the acknowledgement of news and information of prevention

and mitigation from natural disaster in each topic in “high” level which is equal to 76.0

percent.
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3. 88.7 percent of the sample understands news and information in prevention

and mitigate of natural disaster especially on topic related to prevention process and how

to lessen the accident before transportation is in highest level.

4. The samples use news and information in prevention and mitigation of natural

disasterin “high” level, which is equal to 76.0 percent and they use news and information

on how to take care themselves while facing natural disaster at highest level.

5. The samples have the reliability toward news and information from natural

disaster prevention and mitigation public relations program in “high” level which is equal

to 73.2 percent and the total percentage of reliability is equal to 95.2 percent.

6. The workers in each area use volunteer system through meeting, and from

friend to friends process to increase more members within the natural disaster prevention

and mitigation working network.
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