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PRANEE MEEHANPONG: (RELATIONSHIPS BETWEEN TRANSFORMATIONAL LEADERSHIP
OF HEAD NURSES, ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND EFFECTIVENESS OF
PATIENT UNITS AS PERCEIVED BY STAFF NURSES, GENERAL HOSPITALS) THESIS
ADVISOR: ASST. PROF. SUCHADA RATCHUKUL. Ed. D., 126 pp. ISBN 974-7-5935-5,

The purposes of this study were to examine the relationships between
transformational leadership of head nurses, organizational citizenship behavior and
effectiveness of patient units as perceived by staff nurses, General Hospitals. Subject were
389 staff nurses who worked in inpatient department of General Hospitals and selected by
multi — stage 'sampling. Data were collected by using 4 sets of questionnaires: demographic
data, transformational leadership, organizational citizenship behavior, and effectiveness of
patient units. The questionnaires were tested for content validity and the reliability.
Cronbach's alpha coefficient were .96, .91 and .93, respectively. Data were analyzed by

percentage, frequency, mean, standard deviation, Pearson's product moment correlation

coefficient.

The major fincings were as follows:

1. Effectiveness of patient units, transformational leadership of head nurses
and organizational citizenship behavior of staff nurses, General Hospitals were at the high
level (X =4.00, SD = .40; X = 3.84, SD = .56 and X = 4.00, SD = .33, respectively).

2. Transformational leadership of heac nurses and organizational citizenship
behavior of staff nurses were positive significantly correlated with effectiveness of patient

units, at the .05 level (r = .57 and .52, respectively).





