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This research study on “group formation and identity of e-iearning in synchronous and
asynchronous communication context” is an integrated research study which aims at studying the
formation and identity of e-leaming groups, their gratification in synchronous and asynchronous
contexts, and the socio-psychological factors aftecting learning in the e-learning system. Research

tools include focus group discussions, questionnaires, field observatiotis, and textual analysis.

The research has revealed that e-learning groups can be of medium size, with about 60
people in the group up to extra large size, with over 1,000 people in the group. F-learning group
formation takes two approaches. One is the group formation in the virtual chat room of the
e-learning weosite. The other is the group formation in the real world, which is arranged either by
the e-leaming website organization or by the group members themselves. In the latter case, this
usually happens when the learners have been interacting for some time and have become quite
close or when the learners belong to the same institute or organization. Regarding communication,
e-learning group members communicate in a decentralized manner, through the so-called all
channel network, where all members can contact each other directly. The identity that appears in
each group of e-learner is the expression of one’s true self. As for gratification, it is found that the
gratification of asynchronous communication is greater than that of synchronous type. Finally,
socio-psychological factors that have positive effects on learning in the e-learning system are the
learners’ identity, trust, their human relations skills and the social presence. On the other hand, the
factors that have adverse effects are the learners' lack of trust, their poor human relations skills, the

social absence and the learmers' bias.





