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SOMSUDA SRIWATTANANONT : INTERCULTURAL COMMUNICATION

BETWEEN THA! AND WESTERN EMPLOYEE AT WORK. THESIS ADVISOR :
THANAVADEE BOONLUE, Ph.D., , 172 pp. ISBN 974-53-1308 -4.

The purpose of this research is to study communication patterns, modes, most
effective channel, problems, and factors making successful communication at work
between Thai and Western employees. The research is qualitative using in-depth
interview technique. A total of 30 employees, 18 Thais and 12 Europeans were
interviewed. The mean in collecting data is open structured questionnaires. Results are

as follows:

1. Four categories of communication patterns are found, namely :
1) downward, upward, horizontal and cross communi;:ation 2) one — way and two - way
communication 3) formal and informal communication 4) verbal and non-verbal
communication.

2. Thai and Western employees use both verbal and non-verbal
communication. The most effective mean of communication, is verbal, face-to-face
conversation, writing, and combination of face-to-face communication and writing.

3. Various problems of interculturai communication at work between Thai and
Western employees are 1) language 2) values 3) behaviors and 4) customs, traditions,
and beliefs. |

4. The factors which affect communication success are 1) language

2) communication skills and 3) attitude and value adjustments



