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Abstract

The purpose of this study is to examine training method to develop skills of IT officer which shall consist
of Thinking Skills, Teamwork, Communication Skill, Algorithm and Programming, Database, Software,
Hardware, Network, Security, Project Management, System Development, Service Management, System
Audit, System Planning, Technological Strategy Management. Furthermore, the study aims to survey the
training methods which are currently applied in the workplace. Data were collected by questionnaire.
Questionnaire was sent to 448 companies listed on the Stock Exchange of Thailand. This study found that
there are numerous of the training methods for IT officer, one of the most popular techniques is the lecture
method. The information of this study will help the employer to prepare the appropriate training program for

IT officer to possess appropriate skill to perform task.

Keywords : Training method, IT skills, Lecture method
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2.2 nseawnaluladarsawna

ansusnunmIswnaluladansawine (IT function) R13NIALLIANBMAzNUNIGNAluladansauina
aunihfienusAaTanlumvinnuld (McKeen & Smith, 2007) saftda snwazwMIdIW Networking,
Hardware, Operating systems, Business analysis, Systems analysis, Application development, Quality
assurance and testing, Strategy and planning, Project management, Data management, WaZ Application
support

(1) naszlwarwnisaninaluladarsaning (IT skills) INNANBUVIIUNIG UNA LKA
sssunanianunannangin findspunavinuldiunninezluumesunaluladasswnannudas
snumzuiienumoutudsudasduntamnihftudosnsinusuandanuly (Todd et al., 1995) it

(2) ﬁ‘nmﬁugm (Foundation and employability skills) U3znauds ¥insen13fa (Thinking skills) &4
Usznaudiangefdas 3 an leud duuTunnssiny aulszaunmsol LazdwnszuInnIae, Nneems
vsuiuity (Teamwork skills) uaz¥ins=lunsdasns (Communication skills)

(3) nnwen1sawinalulad (Technology skills) Usznauss nwzmadsuldsunsuaauiiiaes
(Algorithm and programming), ﬁ‘ﬂiﬂ:ﬁ"mizuug’m‘ﬁaga (Database), NNBEIUTaNAUIS (Software), NN
Fug3aus (Hardware), ¥inmeenuszuuiaiazng (Network) uwasrinmziuszuusnsnanusunsdaoasiouas
FLUURNIRULNEA (Security)

(4) NNBLAIWNIIIANTT (Management) UIzNaU8 iNMEANTUIRITLATINTIZULATAUNA (Project
management), NNEZNINMWITZUURITRWLNA (System development technology), IN®EAITUIWITANT
TAuSmsTzuuaTaEUNg (Service management), NNHENIINTIVROUITU LR TRULNG (System audit)

(5) Nin®LAIWNALNS (Strategy) U3znaudIy ANBENIMIUHBITVUIIFUNALTINAYNT (System
planning) LLa:"fTﬂmﬂ’ﬁU%Wﬁi:UUmiaumm%{maqﬂﬁ (Technological strategy management)

3. 25298

Uszn32099 0398 7Ae USEnNaanzdanluasanannIngwislssinalng 4712w 448 USHn tRanld

a = v % v @ 4w Ao A
’J‘ﬁlﬂ’limumaﬁa@nEI‘IE@]LL‘].I‘.I.IEIE]‘.IJK]’]&IH?:@]’]‘H I@lEJLLﬁmLLUUETE]UO’]%JT]?:@]’]HSL‘VELLﬂﬂQ&l@]’Jaﬂl’N‘ﬁ\‘iL‘]_]%‘Ui‘.l:k“nﬁ%@]

Aa

nafouluaarananniwdurstszinalne nlyesnImsiusznuamsawnalinnueg FaoaziBuava
wwusaumafildlunsieziutseandu 2 sam I@]sjmuuimﬁwﬂagmﬁaw‘fumaaamuﬂizﬂaumi TN
3 7o uazdnd 2 udronuifisanudinsineusy (Training methods) anwwInTINRUNEelwaUNIdI®
waluladansawine (IT skills)

ﬂm:;ﬁaﬁ"ﬂﬂ‘”mmﬂLmuaaumuﬁﬁmmﬁ@wmmaﬂvl,ﬂ wiw aauldasuiin iudn LLa:ﬁﬂTagaﬁmmm
LA RANED AN ILINUAIAN WD LRZ AW AN TR DA uanmnﬁﬁaumaﬁw%ga"l,ihh:mawammﬁﬁ
ﬂmz@‘%ﬁ'ﬂﬁm’maaummgnﬁawaammﬂaaﬂﬁagaa’mLLuuaaummlﬁagiugﬂmaa"ﬁagamaﬂawﬁamas’n’au
ﬁwiﬂﬂs:mawamaaﬁﬁhmﬂ’%ﬂuLﬁﬂuiagaﬁﬂauﬁ'mmmaumu
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4. WAN13IY
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