NINTIVUIIRUNAGIUTING (JISB) DN 4 21U 3 1@aw nIngnaN-fuensu 2561 Wi 40

(> 11 =y % 6 a
JadunaasalaninaIwlnasAnsuansaantInganIsaln

nsliaamanlaungnssnenaNRAILaaANENIIA WS THWLNE

a Q Q

ani 5(5]%’](5]‘5’]1@5?’]1;*

v v

a o a 6 A o o
139N 8218 AaIUaLIN [ WaIIFLTR 31NA

*Correspondence: apinya.ara@gmail.com doi: XXX

unanga
muﬁﬁ’aﬁﬁ’i’@lqﬂszaaﬁﬁaﬁnmﬂaﬁ’ﬁﬁmNa@iammamaanﬁd‘wq@mmlumiﬂg’jﬂ'ﬁmuﬂﬂmsjmi%'nm
amuguaslasadunedumswnavasnininuluesdns dadunuismdalsonm lagvhmsdnsngda
Uszpnsmduninnuluasdnsifiulouisnsinmenusiuasdasasonmdumsamnanioluasdnim
MATFUALIONTH 1UI% 229 NANAIBHNY @T’JU%%ﬂ’]iuﬁmLL‘.U‘LIﬁa‘.lJﬂ’lllYi‘lE‘lJLLUUﬂSZ@]’IBLLﬂZSL§ﬂWiﬂﬁﬂ§
HAMNTIUNUI MITUINBANAY amudaluanusnInUaIakes MINABHANNNGNEIDS riauadffda
naUfuaruulouis n3suiisanuiviaiurey LAzMIATTRINAIANUAAYIaINIIN AT UAS
Unaassdninamandannuasafazl finulousmsinmenuiuasasassmduamsmnauszes
gadnSwansdandangdnsmlunsinmenuduaidasads mﬂwﬁfﬂ\‘mmﬁﬂmﬂmﬂhﬁa:ﬂﬁﬂ'ﬁmu
wlonguszaszninieninudmagreimsnsnanuiuaslasaioudatuiszsinalagassinlwiians
ugasaaniengansnlumssnsnanuiuaslasasanisi e IawIn AT w%ftms%’uﬁn”aqnmuﬁﬁmifmau
winnuiinannndszaumasiiawninanmandyiuasenaudisiguis daunsliasiauazanuian
paanstuisulasmaasnminlisanansznudeanuashafiazd fideaulone desanmsliaeiauas
uma‘[ﬂﬂawgﬂammdwLﬂum%aaﬁaﬁlﬂumimquwqamm Farhlwinnuiandadiu wazliapnndiay
Ufvaemunlaug ﬁfid;j‘ﬁ'lﬁmﬁam%aﬁﬁﬁmmm‘fﬁaamwLL'mé’auiﬂﬁ@n’m’%’nmmm:ﬂ;umﬂaa@ﬁﬂmaﬁm
mmumﬂmmmﬁq"l,ﬂﬂ%“ulﬁﬁ"amuqulﬁwﬁﬂmmmmaaﬂﬁawqaﬂﬁﬂumﬁﬂmmmﬁ"umﬂaa@ﬁ'm

NI BRI TRWLNADENILANZFY

adrag: woanssulumsdjudeunlauianstnenanudunailasanan1smugIIawng nMIaszninig

ANNEAgUaIMIINEaNadueilaeany anuaslanasd judeuuluug



NINTIVUMIRUNAGIUTING (JISB) D1 4 21Ul 3 1w nIngaN-nuensu 2561 Wi 41

Factors affecting the Employees’ Behavior towards

Information Security Policy Compliance

Apinya Rattanatranurak*

EY Corporate Services Co., Ltd.

*Correspondence: apinya.ara@gmail.com doi: XXX

Abstract

The objective of this study is to examine the factors influencing behavioral information security policy
compliance in employee. This research is quantitative research. The study was collected from 229 Thai
participants, who was an employee in organizations with information security policy including both
government and private sectors. Data was gathered by printed and online questionnaires. According to the
results, this research found that factors - perceived threat, self-efficacy, subjective norms, attitude towards
compliance with policy, perceived accountability and security awareness - are directly affect to the intention to
information security policy compliance and also indirectly affects to security behavior. If participants intend to
follow and aware of the security policy, they will conform to the information security behavior. In addition,
participants perceived threat after they had prior experience with safety hazard. However, the results show
that reward and perceived of constraint by punishment do not affect to the intention security policy
compliance. The reason could be that participants interpreted rewards and punishment as a tool used to
control behavior. Thus, the participants feel opposed and do not need to follow the information security policy
compliance. This research introduces who involved or make environment to maintain information security can

be implemented to control employees’ behaviors under proper information security practice.

Keywords: Behavioral information security policy compliance, Security awareness, Intention to compliance

policy
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