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Abstract

At present, knowledge plays an important role to impelling organizations to successful accomplishment. It
has a major impact on efficacy for business operations. There are a number of organizations that affected by
this issue as employees who have beneficial impact to a success of the organization quitted and their
knowledge and capability have gone away with them. As a matter of fact that the organization could not
merely transfer knowledge, which belongs to employees, to its own, this could make the organization lose its
advantage to the success. Most of researches mentioned the general factors leading to successful
knowledge management and achievable procedures of knowledge collection. However, there is insufficient
insight information about the factors that influence the specific activities of knowledge acquisition to create
new knowledge into Knowledge Management System of the organization. This research integrated The
Theory of Reasoned Action (TRA), Delone & Mclean’s Model and SECI Model along with associated
literature reviews for determining research model. The study uses an online survey to collect the information
from a total of 138 questionnaires among representative employees who work in the organization that
currently has procedures about knowledge management system. The study results showed that the factors
which influence motivation to create new knowledge into Knowledge Management System of the organization
consist of organizational factor and individual factor. According to those two factors, they influence other
factors including KMS usage and intention to share knowledge. These two factors influence motivation to
create new knowledge into Knowledge Management System of the organization significantly. In contrast, the
technological factor does not have an influence on KMS usage and intention to share knowledge factors.

Thus it does not influence the motivation to create new knowledge into Knowledge Management System.

Keywords: Knowledge management system, Creation knowledge, Tacit knowledge
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m_mmsa‘i’@]miﬂmwﬁ"ml“ﬂuﬂmﬁuwL’%'sluﬁvl,éﬁ'u hisanadeany WazEINdLATaIIA NG Baazvilw
LﬁﬂmimU“na@mmﬁ”ﬁhﬂﬁmmmmiw;ﬂﬁmm;ﬁm:;ﬁumwuj’l,"/hﬁ?u Lwiﬂ“’dﬁﬂﬁLﬁﬂmmj’lm%ummu
mMIfadaniluin3atiudinn (Oyefolahan & Dominic, 2010) Sﬂﬂguﬂ'dﬁwmsl‘*ﬁ“ﬁ';ﬂsl,umnl,aﬂl,ﬂﬁimml,azysmw
minnulasib naznsANITANT LLa:ﬁﬂﬁmwjﬁgﬂﬂszmawai‘fumﬁmwmmﬁlaifu Tagmadanles
izvmq@ﬁmm@m:;ﬁummj (Oyefolahan & Dominic, 2011) wenNILE mﬂ‘*ﬁs:uumﬁa”@ﬂ’ﬁﬂ';’mjﬁ'a
nuvl,ﬂﬁdmiﬁwﬁfmmeluaa@Tﬂ’ﬁl*’ﬁszuumsﬁ'ﬂm‘imwufﬂhﬂsl,um'iéi'@ﬁuh A UANNIV0Id 09 1
ﬁﬂ@ia?}amimmjl,m:miaumﬂﬁ‘uLﬁiauiamm I%Lm\iﬂumwfﬁﬂﬂ LL@:WLL&J@ﬂumwfmww:ﬁnﬁ'ssJ (Wu
& Wang, 2006)

ﬂﬁ)ﬁ‘i’ﬂﬁ"mmwGﬁ‘lﬁ)‘l%mmﬁoﬂumwﬁ(Intention to share knowledge) n3udsuanuineiniu
m’mmz\ﬂ,waaqﬂﬂaﬁazLn_iaﬂumﬂmiﬁqﬂﬂmfua%oifumﬁa"L@T%’umlﬁn”uLﬁiauiwmusl,uaaﬁmi (Ma et al.,
2009) Miudsuawy fa ns:mumsﬁlﬂmwwaamiﬂg’jé‘uw”uﬁizwmqﬂmmu%mwﬁmuw LD
NYNAK WHUN %n30096n17 1Tuaw sﬁal,fluwau'mﬂﬂi:aun'lmimauwia:qﬂﬂa %n398713N817 1031 NIuLi9Tw
mmﬁ"ﬂum:mumiﬁ'ﬁmmauﬁﬂ@éamm:@Taan’mn’mﬁd’sm”maai_qlﬂﬂa lasdszinnzasmaudsduanag
s azfuayj’ﬁumwLmﬂ@haﬂuaagﬂLmummmwfﬁaﬂi:mwmaammj v Anwlantbniaanuitaudi
(e ﬁfiaa:ﬁﬂﬁmwmm’wwaam’mﬂ{lﬂumwjl,mn@haﬁ'u (Matzler et al., 2011) Lfial,ﬁ@m'mﬂaﬂummi
Fuluoadnns ﬁa:ﬁﬂﬁmmj’maawﬁfmmluaaﬁmigﬂﬂ%'uﬂ'gdslﬁﬁﬂ'i:aﬂ%mwmﬂﬁu lananuazgnuaisiu
NBIANIFAILAAR LLa:LLﬂaﬁmm@”mqﬂﬂaVLﬂﬂ'&yﬂﬂaﬁ'u ﬁfiammﬂaﬂummﬂmﬁmLL@iLﬂumidmammj
s:mwg%mngml,mfu Lm'ﬂ‘ai'sﬂﬂﬁammi”mmnuj‘lwﬂﬁﬁ@ﬁﬂuaaﬁmsﬁﬂﬁay (Oyefolahan & Dominic,
2010)

Tagaa1un15a31989AAA3 Inalag luszuUNI59AN15AIN3 (Creation knowledge to KMS) n13
sivasdauluszuundanIanag nunois miﬁwﬁfm’mluaaﬁmia%aLanmiﬂ'nwj’ifumslmzuums
0MIANN Lﬁal,n_iaﬂuﬂ's'mj'l,mﬂ%mhzjmmimaaaaﬁms (Hoong et al., 2012) %%aﬂ']sa%qﬂ'nwé’l,mjﬁ
Lﬁmﬂfumnns:mumﬁ@msmmj’maaaaﬁ’mi filsznaudy 7 Tunaw e ﬂ’]iﬂd%ﬂ’s’mﬁ NMIFINIUAZUEIIAT
PRt mstﬁ'@mm;ﬂﬁlﬂm:uu msﬂizmaLLﬂ:ﬂéﬁﬂiﬂ{lﬂij URES ARG Rt ﬂﬂiLLﬂGﬂuLLaﬂLﬂsﬂuﬂ’NNf
LAEMILIEBS (1T NIUA N ITUNITRAWI T UL TN LR RO WANNARNAALWITIR, 2548) lagianans
mwfﬁwﬁfmmaﬁ”ﬂaifumfu Lﬂul,anmimmfﬁLﬁmﬂﬂmw;ﬂﬁﬂﬁgﬂaﬁ*ﬂamumiﬂﬁé’ww”ufizmwmmj’
laeiie (Tacit knowledge) Lmzmwiﬁ“ﬁ'@ui{l (Explicit knowledge) auduuuluniainanuizas Nonaka
(1994) fiad1 “SECI" Dalsznaudas “Socialization” maudasanuilasibriiunsl feunusnusznitoyaaa
“Externalization” miudasannuilasiolfiduanuidauds “Combination” nisldnszuiunmidsanlunis
IWANNITAUTINAE dmﬁumn@mﬁmﬁwﬁaﬂﬁ'ﬂl@]ﬂé’aqﬂﬂa “Internalization” MiudasnnuiTaudalAidu

mmj’[@yﬁfﬂ
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PNNOBHUaTMINUNIWITIIUNTIN Hanwdipfiisrdasainandisdu Issmansnfimuansenuuifa
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AINTWA 1

Organization

KMS Usage

Creation Knowledge

Individual 0 KMS

Technologies

Intention to
Share Knowledge

The Theory of Reasoned Action: TRA

AN 1 AILULINWIDE

fivulamnuasuadgnuniuisy ek

2

auuagmﬁ 1 (H1): Tadbdua9dnT (Organization) finalBavandensldizuun1sdaninnug (KMS Usage)
YDINHNINWIUBIANNT

auu@gmﬁ 2 (H2): Tfa38euadAnT (Organization) ﬁwal,%uu'm@iamﬂmmﬁﬂumsm_idﬂummf (Intention to
Share Knowledge) 1a4ntinanwluaidns

auu@gmﬁ 3 (H3): fadueuyAAa (Individual) ﬁwaL%amﬂ@iaﬂ'ﬁl’ﬁi:uun'ﬁﬁ'@nﬁﬂ'smf (KMS Usage) 284
wiknauluasfns

auuﬁgmﬁl 4 (H4): Ja9euyAAS (Individual) ﬁwm%amﬂ@iamwmﬁﬂﬂummﬂuﬂummf(Intention to
Share Knowledge) Uadwinuluaidnis

auuagmﬁl 5 (H5): Taduenwinalulad (Technologies) finaidiuandanisldszuunisianisanus (KMs
Usage) 284NHnauluasnnis

amagmﬁ 6 (H6): Tadnewnalulad (Technologies) finaiZiundann@nssuniautaduaui (Intention to
Share Knowledge) YINHNINWIUBIANNT

amﬁgmﬁ 7 (H7): MalFazuunIaamInug (KMS Usage) dnaidauandanisaivasdanuglnaluszuy
ﬂﬁiﬁ@mimmf(Creation Knowledge to KMS)

a&mag’mﬁl 8 (H8): m’lM@]&\‘islﬁ]sluﬂ’lil,l,ﬂdﬂuﬂ’a’mf (Intention to share Knowledge) TuaBsvindanisasniedn

anuilwiluszuun1sdanisaug (Creation Knowledge to KMS)
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lagfMuas w19 189NMINARaUNTEAL 0.95 SzAUREMALNIIEAANTZAL 0.05 (O = 0.05) UAzANBNDWA

2 (% ' o ' o o ' A A o Y AaAa A

Pw1at1wnans (f = 0.15) "l,ﬂ“ummaaﬂqwmamammu 138 §18819 kazIAINTRHNANNTIulas lTRAAE

WITHNIUNUMTAANEATIBURZ TN TERANDANSY L%GWV]‘

5. HAN13298
51 MINasaUTaANAILTaIaWNIERR
ToyanUUUREUIIN 138 70 ldgnsaunuanuaTudinzaidayanawn i ludszaians wans
ATIVFOUNLF LULFOLDNNNT 138 70 Ifoyaasudiusuysoinnya wananil t;d”?ﬁi’ﬁvl@i”@‘hl,ﬁun'ﬁmaaunﬁ
ﬂs:mﬂmam’agﬂ@mﬁm‘smwmﬂmmwmﬁ (Skewness) Uazenaulad (Kurtosis) Wuiwiagaﬂgmmﬁmmm
Wiazaanuladluszning -1.058 019 0.489 uaz -1.336 04 1.224 %aaglumaﬁ'mmmu
wispillaneseuanuiiissassvasiedasiie (vaiidity) lagldanyszaniuoarnuasasenuna (Cronbach’s
alpha) Tapinusidnaudszaninoassuaisunnimsawiny 0.7 (AW NINSTUWTY UazA, 2555) 3INN3

a Ar 1 V 0 ' Qs U §
nagaunLIn Avszaniusanivesntenusrasudazainlsddininnit 0.7 ‘YJﬂﬂ'JLL‘]Ji AIANTIIN 1

{ 1 a Ar 1 s
AMTNN 1 UEAIAUIZENDULOANITBIATOULNTUDILARZ ALY

. Aszansuaarh
auils
209ATAULND

133861189635 (Organization) 0.837
Tassduyaaa (Individual) 0.923
Taduduinalulad (Technologies) 0.923
ﬁﬁ]ﬁ?’ﬁ@T’]umﬂ%:uumﬁ@mimmf (KMS usage) 0.936
ﬁﬁ]ﬁ?’ﬁ@T’]umwmﬁlﬁﬂumﬂmaﬂummi (Intention to share knowledge) 0.945
misfasdanuilndasluszuumidaninnuizasasdnns (Creation knowledge 0.960
to KMS)

o
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v‘mmﬁz%'@zhumaa;‘J]”muLLuuaaumuaglmzuué‘ulﬂﬁLﬁmaﬁuﬁ duan 70 au Aavdusauaz 50.7 uaz S1UIU
68 au Aalusasar 49.3 lavdjudnuedluvivniszianfudgaamnisn uszuSendszinninalulad
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silanst Aeuutasn: 63.8 sasasande 1Funnin 1 asidasiank $euas 20.3 ldaaiazass auaz 13.0 §
3l 1 asidasuussliinnnin 1 asidatu lusadiudosasfiinnuiisenss 1.4
5.2 HANIINAFDUANNAZ I

HANTIATIZHAMUDNANALWAA D (Multiple regression  analysis) WU ﬁsm”uﬁfﬂé’m”tymaaﬁﬁ 0.05
a3duaIAnT (Organization) uaziaduduyaaa (Individual) adianinanisuindedadvdrunisldzuy
MIIANINNNG (KMS  usage) atsiinpdazy Tasdensinminuesudaziasy (B) \¥iNAL 0.345 az 0.749
AU wonaniTas i ueIRNT (Organization) uazadud1uyaaa (Individual) S3diBnTwan1suinea
ﬂﬁ]ﬁ‘i’ﬂé’mmwu@maiumﬂmaﬂummf (Intention to share knowledge) 889N hy&ATY Tas@aimeinvasud
azifass (B) winAb 0.328 uaz 0.759 muday ruilasadiwnalulad (Technologies) 1 sanadeTasndm
mﬂ"ﬁizuumiﬁ'@mma’mf(KMS usage) LLazﬁﬁ]fﬁ'ﬂﬁmmwmf\ﬂﬁllummﬂqﬁummf(Intention to share
knowledge) aging lidisbdnan

Iudaw‘umﬂﬁ)?ﬁ'ﬂ@T’mmﬂ*‘ﬁs:um’nﬁ'@ﬂﬁﬂmuf(KMS usage) LLa:ﬂafﬁ'ﬂﬁmmwu@gﬂﬂummﬂuﬂummj
(Intention to share knowledge) 15 a:dianSnansuang athibdunsaisussgslalumaiisasdanailng
aalm:uumﬁﬂmimwﬁaaaaﬁms (Creation knowledge to KMS) atinyiiip &y Tasferinminuasudas

U998 (B) 1AL 0.290 Waz 0.375 aUMGU #IUHANINARALANNAZIHAIANTIN 2

MTNN 2 LLﬁ@]GE‘T?UNGﬂ’]Tﬂ@]ﬁa‘U BEN uagmmwmau LWIAANUITY

ANNAT I NAaN1INAFaL

H1: TJa38@1%a4An13 (Organization) ﬁwaL%amn@iamﬂ’ﬁizuurméi'@mimmf (KMS .
usage) VBINHNNUIHBIANT HoRl
H2: Ta38@1%adAn1T (Organization) ﬁwaL%amn@iamm@ﬁﬂﬂummﬂaﬁum’mf .
(Intention to share knowledge) VaIWHNINWlHEIANNT peay
H3: TadbduyAna (Individual) naiBiuindanisldszuunissanmsanag (KMS .
usage) VBINHNINWIUBIANT e
H4: Jadnsnuyana (Individual) ﬁwaL"Tid'ﬂ’m@iaﬂ’nNgalﬂluﬂﬁiLLﬂdﬁuﬂﬁﬂuf(Intention .
to share knowledge) VaIWHNINWlHBIANNT poRal
H5: tfasueuinalulad (Technologies) finaavandensldzuumsamannug .

. B Taisausy
(KMS usage) YBINHENIWLUBIANT
Hé: Tadbduinalulad (Technologies) finaiinndann@nssunsutisuanag Vuisous
(Intention to share knowledge) YINHNINWIUBIAMT nest
H7: malFazuunIIamInwg (KMS usage) dwaiBsuandamiaiisasdanuilna .
Imzuumsﬁ'@mimmf (Creation knowledge to KMS) poRay
H8: m’m@l‘gﬂlﬁlluﬂ'mmdﬁuﬂ’a’mﬁ(Intention to share knowledge) fnalBauinedanns o
sisasdnulniluszuunisianisannug (Creation knowledge to KMS) poRay
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6. agﬂnamﬁﬁ'ﬂ

6.1 anus1ananisIvY
a nql’ v & 1 [ nl'dz: a 1 2 % 6 1 >

NneTdptuaasliidui Tadenddninadensaiisussgslalunisaisesdanailndasluszuumsdanis
AMNFV09096M1T daznaudiy aduduesdnns (Organization) wazifaduduyanaa (Individual) lagtlaasns
aawzﬁﬁw%wa@iaﬂa]ﬁ?'uﬁmmﬂ"ﬁs:uumifﬁ'@msmwui (KMS usage) waztladadiuanuadlalunisusiau

[ X 4 da a ' o o '
A (Intention to share knowledge) SadianFwadanisairaussgalalunisaivesdanuilndasluszuums
IANNTA2N3VBI036N13 (Creation knowledge to KMS) waztilaNansandimniinadudazfads WA LALRAWIN
Tadueduianath azﬁa‘n%‘wa@iamﬂ’ﬁa:uumﬁ@mﬁmmﬁua:mwwé’ﬂﬂummﬂaﬂummj’(Intention to
share knowledge) ¥1nNi11Ja38e1%aIANTT LLazﬁﬁ)fﬁ'wTﬁumww"’olalummﬁdﬁumwj(|ntention to share
knowledge) 1 :fianFwadamiaisusspilalumaisesdanuilndasluszuunsianmaanuivesasdns
(Creation knowledge to KMS) snnninifadudrunisliazuunisiansnnui (KMS usage) sutladodu
inalulad (Technologies factors) 1 lifidngwasdafaddumsliszuunsiansninug (KMS usage)
6.2 datawaunzlwiBel)iic
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& & & ° o v o X
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[ o a 1 dy v o A v %
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& = v @ @ = oA o o o o ' o & °

2. psamidanuinianlsuaziduanuingnuivdplduadoagiaue winawluasdnisaannin

2 1 ; o di v ) a 6 = a a a a & o 0
anufnarildlglunmaienu iielénmsduiunuaetsasdmafdszininwuazdszdniung Feazinllg
AMUEINTD UM TSI WN I D UV I8IANT

3. a3dms hidszaudywinsgywsrasnnuivedatdnns dasandnmssivayulininaulussdniad
mnﬂﬁﬂummjﬁﬁagluﬁaqﬂﬂaslﬁﬂmUmLﬂummj‘ﬂa{la\‘lﬁmiﬁmminmsma@slﬁﬂ”uqﬂﬂaﬁuluaﬁmﬂﬁ
6.3 YoLAWBDHWZAINILINWIVLADLILDY

ﬂaiﬁﬂﬁﬁﬂmmluﬁawmmﬂIuIaﬁﬁLwia:aaﬁﬂﬁﬁwmﬂi:qﬂmﬁl“ﬁ“ﬁaUﬁ'@ﬂﬁiﬂgammjmaaauﬁmi
\% Business Intelligence Tools 1138 N15¥11 Big Data Analysis tJudu Inssnansznudensieszuun1saans
AW (KMS usage) wazaidasdanuilniailuszuunidannininuizasasdnis (Creation knowledge to
KmS) niald nansauadvasauiulmindnadenisliinaluladlunsairsasdanuilndasluszuuns
o % =2 2 ' A a o o o = = 2 A
JanIau wiinsdnmdelutasweasngdnssunilsszuunisdanisanug lasdnmanadlufisies
sauanuilumilinuszuumadamianaiidmwansznudatadodwnalulabdanisaiisesdannu;ln

adluszuunIian1IaNauasaIanT (Creation knowledge to KMS) nia'lal
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= ~ Qs L a =) Qg 1 Qg A e a a 0‘: dl
AN NIWUUTY, WWIN1 weIANT uaz wnan sulnd. (2555). N13798M193IA9. RuNATIN1.NTINNY:
o “ A ea A 6 < 6
SUNNUNARNRLTULADT.
AIENIN BUNTUNTLA. (2549). FLUUAIFUNAMADNITIANIT. NTUNWY: SUNRURIMINDNIUTITUARAS.
FINNUAULNITUMINAINTZUUTITNTURE FONTWANHANIAUAITE. (2548). F8N1790YIIUANUNITIANTT
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